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Hroroaufi AoKJraA

o pe3ylbTaTax MoHrrToprrHra KarIecTBa rrpeAocTaBJI€EUs

MyHrrrI|{naJrbrrbrx ycJryf

Mouraropranr KaqecrBa rrpeAocraBJreur{fl MyHI'IIIrl[aJrbHbIx ycnyr 3a 2020 rol^

rrpoBo,qr{Jrct B coorBercrBr{" ar6",u"o"ntnneu A'{uunucrpau[u MO <3seHufoBcruaft

r'y"tu"n-"*tft pafion> Ns 253' or 29'04'2015 r <06 yrnepxAenuu floloNeHllt o

noD',IIKenooBe'AeHI4JrMoHhTopl4HfaKaqecTBanpeAocTaBJreHn'uyAluunalsHrtxycayrB
;il^;#;ffi' ;p;;;#, <3seHraroBcKuft MyHr4u'rnarrbHbrfi pahou> (aanee -
flocranonnenue).

Morrrz:ropurrrKaqecTBaIIpeAocTaBJIeH['MyHI,Iul[IaJIbHbIxycJlyrnpono4ralcrno9
ycJryraM. B orqerHov ,r"p"oal u: 9 lryuuqunallbur'rx yclyr 6rrlo, nocrpe6onano 5

ycJryt no KoropbrM B coorBercrBl'Il{ c flocraHosreHl4er4 6ruo npoBeAeno

aHKeTI'lpoBal14e :aqst,trerefi '
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Oqenra KaqecrBa npeAocraBJleHrrt ycJryr' fipoBoArrJracb Iro pe3yJIETaraM

arrKeTr,rpoBaHr4;r 3nrBr{TeJleft co1JracHo rrpI4JIoXeHI4tM J\b2 u Ng4 r floloNeslato o flopfl,qKe

npoBeAeHr{JI MoHI4TopI4Hra KaqecrBa rrpe.UocraBJreHr{f, MyHr4uiflarbHhlx ycJlyf'

B Aannolr rrccJre.{oBaHr.ru r43yq{IJIaC6 CTeIIeHb yAOBJIeTBOpeHHOCTII 3{UIBI4TeJIefi

KaqecTBoMIIpeAocTaBJIeHII'IIAocTyIIHocTbIoMyHlIqmIbHbIxyc,llyl.UueHKa
rrapaMeTpoB ocyrqecTBJrrJra cb rro 2 - 6alrnofi IIIKZUIe, I.Ae I - <qacmruo yAOBJIeTBOpeH>,

2 6uma cooTBeTCTBOBZuTO noKa3aTeJrro (yAoBJIeTBOpeH noJIHOCTbIO), a 0 - ((coBceM

HeyaoBreTBopeH).
ts qenou no I4ccrle.[yeMbrM ycrlyrzu, Koropb]e OyHKur'roHrpyror (4 yclyru)

3a{Br,meJrrMr4 oTMeqeH xopo ruft ypoBeHb KaqecTBa oKa3aI{HbIX yCJIyr - cpeAHee

3HaqeHr4e yAoBJreTBopeHHoCTI,I IIo 2 6utt'*tOi,t IIIKaJIe - 1,8 6anna. Cpegnee 3HaqeHI{e

yAoBJreTBOpeHHOCTrn 3UrBr{TeJrefi KaqecTBoM ycJryr cocTaBJu{er 1,0 6a"ua q rIeToM BCeX

nonagarelefi.

Cpe4nue :uaueurrr rro yAoBflerBopeHlrocrlr KarrecrBoM ycJryrlr B IIeJroM

(no crarncrrlrecxrrM AaHHbrM rrplrJroxeulre 1 lloloxennrc)

Cpe,qnue rua.reul{t no yAoBJrerBopeFlrocrll r€qecrBoM ycJryrrr B qeJroM

lnio gauur'rM alrrcrlrpoBalr r saflnure,'reft npu,roxeuue 3 Iloloxenuro)
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2
2

3 Brraa.ra pa3pe eur.rfi Ha nsoA o66eKra B gKcnrryaraql4lo 2

4 Blraaqa BbIur4cKLI I43 rloxo3tficrBennofi ruuru, c[paBoK Ir I{HbD<

NOKMlTCHTOB

2

CpeAHe€ IIo BceM ycnyraM: 2



I flpe4ocraunenne rpa,qocrpollreJrbuoro flJrar{a 3eMeJrbnoro ) {acrKa 2

2 Bu,4aqa pa:peuenuii Ha cTponreJrbcrBo, peKoHcrpyKurro o6sercron 2

3 Brua.ra pasperreHrlft Ha BBoA o6rerra s 3KcrrJryararlno 2

4 BrrAaqa Br,mlrcKr4 Ilg noxogdctseHnofi KHuru, c[paBoK It I]Hbl<

IOKYMCHTOB

2

Cpegnee no eceu yc.nyrau: 2

Mourropuur KaqecrBa nperocralJreHfit MyHHu na!'rbHbrx ycJlyr rloK:BaIJl. qro:

Ha nonpoc (floir) {a,rr4 rtr4 Bbr AonorHr{TeJrb}ryn riHibopMarlruo 06 ycryre qepe3

llnrepner?> no.rru 85o% zasaur.errei.t orBeruJrl4 <Her>r r.r roJrbKo fiop.fl,4ra l5%o

orBsrr4Brrrax rroJryrurJrrr .qonolnrareJlbHyo an(popuaqno uepes llrrrepner.
Ha nonpoc <<llonr,gosarucr' nu Brr aAMllHl4crparrlBlrbrM peuraMerrroM AluI

noJr; reHrrr zn(foprlraqzu o noptgKe rrperocraBJleHl,lt MyHrrrlr{na;rBHo it yctryru>> 100 Yo

gaqsrrerefi oreerr,urr.r (Her)).
Tarrarra o6pa:oM, rro MoHLrropI4Hry KaqecrBa rrpeAocraBJreHl,It Mynl.tqurlallbubrx

ycnyf B 2020 rogy Mo)r(Ho cAerarb cJIeA)'rolII4e BBTBoArI:

I . .{nx noryqeHnrr MyHI,Iqfi[ffIBHoft ycnyru 100 % rpa.lrcuau o6paularorcr n

opraHr{3arlno oKa3brBaroqyro MyHlrqufiaJlblryrc ycJryry He 6onee 2 p?P. 3ro
coorBercrByer rpe6oBaHr.rrM K Korl,IqecrBy o6parqeuufi B opraHr{3aql{r4. oKa3brBarorll4e

MyH14rI}|naJ]bHhre ycnyrN.
2. ,{ononnrarenrrryro un(popuaqno o MyHI4III{naJ'IBHbrx ycryftx B cdTu I4HTepHer

noJrr{iull{ MeHee l5o/o 3turBr{reJre[. ,{annlre cBI,IAereJIbcrByIoT o nr{3rofi crerleHrl
rolanrrorepnofi rpaMorHocrrr ga.rsfirenefi u nourpe6onaaHocrr{ lpaxAaH I,Icrorr3oBanuq
cerur l4rrrepner Arr [oryrreHr{t MyHr{quflulbnbrx ycJlyr.

3. Kor[qecrso BpeMeHr.r, norparreHHoe 3IuIBzre[.f,MI{ Ha noJl}'rreHxe rax.{oil
r.rccnegyelrofi MyHr,rquflaJrbHofr yclyrn, coorBercrByer BpeMeHLr, ycraHoBJIeHHoMy

aAMr{Hr,rcrparuBrrbrMr,r peDraMeHTaMrr. Clyuaen npeBbrrrreul,IJ{ ycraHoBJleHubrx cpoKoB

npeAocTaBJreHr{r MyHr,rqu[aJlbHbrx ycJlyr He BbItBJreHo.

4. 3ageurersMlr B IIeJroM orMerlelr yAoRrrerBopl,ITelrnrrfr yporenb KarlecrBa

oKa3aHHbrxycJryr.Cpegnee3Haqenrre3arlBmeJleft nonuocrrto
KaqecrBoM ycryr cocraBJrrer 1,8 6anna (no 2-6anrnoft umane).

5. 3assrrerra He rroJrr3oBaJlrrcb arMnHl,tcrparxBHrrM perJraMeHToM nJr{
noryrreHr4r un(popnraqurE o [oprAKe npe,{ocraBJreHr4Jr MyHrrq laJrbHofi ycnyrr.r. ,,{aunue
cBr4AereJlbcrByrot o uragrofi crerreHl{ r{cnoJlb3oBaurlr 3turBureJUIMI,I aAMI{HI4crparI{BHbrx
perJraMeHToB nnr noJryqeHnr MyHI{u nturbH6lx ycJlyf.

C qe.nrro rroBrrmeHnlr KaqecrBa npeAocraBneHl,lt MyHI4qI{[zrJIbHbrx ycJlyr
npeAJraraercr: [crroirb3oBarr AorroJrHurenbHyro nHtfoprrlaqmo qepe3 trluTepHer Ha

flopra,re rocyAapcrBeunbrx I{ MyHI,IqulaJrBHbrx ycJlyr Ha . o(bnll4arbHoM cafiTe

3seu[roscKoro MyHr,ruuliurlHoltr pafioua n I,Iu(popuaqzoHuo-TeJreKoMMynuraqzonuoii
ceru <llurepuer> (a,qpec Aocryra: http//www.admzven.ru),

yAoBJlerBopeH

lnasa aAr,{uHr.rcrpaurrr4 B.H.Bacvmes


