HUToroBnii 10KJIaq
0 pe3yJbTaTaX MOHUTOPUHIA KAYeCTBA MPeI0CTABJIECHNSI MYHUIIMNIAJIbHBIX YCJIYT

MOHUTOPUHT KayecTBa MPEIOCTaBICHUS MYHUIMNAIbHBIX yciayr 3a 2019 rop
IPOBOAWICSA B COOTBETCTBUM MNOCTaHOBIeHHEM AnamuHuctpauun MO «3BEHUTOBCKUI
MYHULIUNAIbHBIA paiion» Ne 253 ot 29.04.2015 r. «O6 ytBepxknenun llonoxkeHus o
NOPSJIKE MPOBEICHUS] MOHUTOPUHIA KauecTBa MPEAOCTABICHHUS] MYHULIUIIAIBHBIX YCIYT B
MYHHUITUTIATFHOM O00pa30BaHUM «3BEHUTOBCKUN MYHHUIIMNANBHBIA palioH» (mamee —
[TocranoBneHue).

MOHUTOPUHT KayecTBa MPEA0CTaBICHUS] MyHUIIMIIAIBHBIX YCIyT npoBoawics mo 10
yciayram. B otuetHom mepuone u3 10 mMyHMIunaipHbBIX yciayr Obuta BocTpeOoBana 1
yciyra, o KoTopoil B coorBeTcTBUU ¢ [locTaHOBIEHHEM OBLIO MPOBEAECHO AHKETUPOBAHHUE
3asIBUTEIICH.

Pe3ysbTaThl NpPoBeIeHHOT0 100POBOJIBLHOIO AHKETHOTO ONPOCa 3asiBUTeJIeil

Ne HaumenoBanue Komnmuec Kon-Bo % YIOBIICTB. % % Cpennee
n/n MYHULUIAIBHON yCIIyrd TBO OTPOILCHHBI | Ka4eCTBOM VAOBIETB. | COOMIONEHMSI | KOJIMYECTBO
oOpaTuB X MPEaOCT. YpOBHEM TpeboBaHuil | oOpameHuit
LINXCS MY JIOCTYIIHOC | II0 BPEMEHU I
(gen.) ™ OXKUTaHUS TTONyICHUS
“HPOPM. YCIyTH
10 yCIIyre
1. [IpuHATHE TpaXKHaH Ha y4eT 0 0 0 0 0 0

B KaQUCCTBC HYXKAAIOUINUXCS B
JKHUJIBIX IIOMCIICHUAX

2. [Ipuem 3asBIICHUH U BBIIAYa 0 0 0 0 0 0
JIOKyMEHTOB O COINIACOBAHUH

nepeycTpoiictea u  (MiIM)
NEPEIUIAHUPOBKH  XKUJIOTO
IIOMCIICHUS
3. [epeson HKHIIOTO 0 0 0 0 0 0

NOMCHICHUA B HCXHIIOC H
HCYXKHJIOIO B )KHUJIOC

4. Beiaga pasperieHus Ha 0 0 0 0 0 0
BBOJI OOBEKTA B
IKCILTYaTalHUIO

5. Boeigaua paspemenuil  Ha 0 0 0 0 0 0
CTPOUTENBCTBO,
PEKOHCTPYKIIUIO
KaluTaabHOTO
CTPOUTENBCTBO

00BEKTOB

6. Brimaua 0 0 0 0 0 0
rpaj0CTPOUTEIBHOTO ILJIaHA
3€MEJIBbHOTO yJacTKa

7 Beinaua JIOKYMEHTOB 60 2 100 100 100 1
(Bpmmucku W3 TOMOBO#
KHUTH, u3
MMOX03SHCTBCHHON KHHTH,
CITPABOK)
8 IIpenocraBienne 0 0 0 0 0 0

uHpopMaruu 00 0OBEKTax
HEIBKUMOCTH MMYIICCTBA,
HAXOASIITUXCS B
MYHHLIMIAIBHON




COOCTBEHHOCTH u

npeHa3HaYeHHBIX JUIS
C/Iau¥l B apeHy
9 IIpenocraBienne 0 0 0 0 0 0
3eMENIbHBIX yYaCTKOB ISt
mejaeili He CBI3aHHBIX CO
CTPOUTEIBCTBOM B
COOCTBEHHOCTh 3a  IUIATY
Wi B apeHny — 0Oes
MPOBENICHHSI TOPTOB
10 Bbimaua komuit apXHUBHBIX 0 0 0 0 0 0
JIOKYMCHTOB,

MOJATBEPKIAIOIINX MPABO Ha
BJIaJICHHUE 3eMJIeH

OI.[GHKEI Ka4ucCTBa IIPCHOCTABIICHUA YCIYI IIPOBOAUTIACH II0 CTATUCTHYCCKHUM JaHHBIM
U II0 PC3ylIbTaTaM AHKCTHUPOBAHUA 3asBUTEJIEH COIJIAaCHO IIPUITOKCHUAM Ne 2 u Ne 4 k
[Tonoxenuto o IopAAKC IIPOBCACHHA  MOHHTOPHHI'A KadCCTBa IIPCAOCTABICHUA
MYHHUIUIIAJIBHBIX YCIIYT.

B JaHHOM HCCJICAOBAaHHHU HN3y4ajlaCb CTCIICHb YAOBIICTBOPCHHOCTHU 3asBUTEIICH

KAYE€CTBOM TMPEJIOCTABICHUS U JNOCTYITHOCTBIO MYHHUUHMINAIBHBIX yCayr. OIeHka
napaMeTpoB OCYHIECTBIISUIACK 110 2 - OaJIbHOM IIKale, I1e 1 — «4aCTUYHO YAOBJIETBOPEHY, 2
Oajija COOTBETCTBOBAJIO ITOKA3ATENI0 «YIOBJIETBOPEH IOJHOCThIO», a (0 — «coBceM
HEYIOBIIETBOPEHY.

B memom mo wuccrnemyeMbM yciyram, Kotopeie ¢yHKIumonupyroT (1 ycmyra)
3asIBUTEJISIMU OTMEUEH XOPOIIHUM YPOBEHb Ka4eCTBAa OKAa3aHHBIX YCIYT — CpPEIHEE 3HAYCHUE
YIOBJICTBOPEHHOCTH 1O 2 OampHOM 1mikane — 1,9 OamnoB. CpenHee 3HadYeHHUE
YIAOBIIETBOPEHHOCTH 3asBUTENIEH Ka4eCTBOM YCIyr cocTtaBisger 1,9 0amioB ¢ ydeToMm Bcex
IOKa3aTeleH.

CpenHue 3HaYeHHS 10 YI10BJETBOPEHHOCTH KA4eCTBOM YCJIYTH B LeJIOM
(Mo crarucTHYeCKUM AaHHBIM npuioxenue 1 k Ilonoxennio)

Ne HanmeHnoBanue yciyru VYrosierBopser
/11 mu Bac xagecTBo
oka3zaHHoOU Bam
yeyru?
1 Brinaua moxymeHTOB (BBIMHCKM W3 TOMOBOW KHHTH, U3 IMOXO3SMCTBEHHON KHWIH, 1,9
CIIPaBOK)
CpenHee mo BceM ycJjayram: 1,9

CpenHue 3HaYeHHS N0 YI0BJECTBOPEHHOCTH KA4eCTBOM YCJIYTH B LEJIOM
(110 JaHHBIM AHKETHPOBAHUA 3asiBUTeJIel npuiioxkenue 3 K IloJioxennio)

Ne HaumenoBanue ycnyru VnosnerBopsieT
/i nu Bac xauecTBO
oKazaHHOI Bam
yeyru?
1 Brimaua moxymeHTOB (BBIMMCKH W3 TOMOBOW KHHTH, U3 TOXO3SHCTBEHHOW KHHUTH, 1,9
CITPABOK)
CpenHee Mo BceM ycJayram: 1,9




MOHHUTOPHHT KauecTBa MPeoCTaB/ICHHA MYHHLMNATBHBIX yCIYT T0Ka3al, 4To:

Ha sompoc «[lomydamu Jix Bbl JOMOIHATENIBHYIO HH(OPMALHUIO 06 ycmyre 4epes
Unrtepret?» 100 % 3asBuTeleit orBeTIH «He.

Ha Bompoc «Ilonb3oBanuce JH Bbl aJMMHUCTPATUBHBIM pEraMEHTOM UL
nomydeHuss MHGOPMALMK O TMOPAIKE npeaoCTaBICHUS MYHULMTANBHOH yCITyTH» 100 %
zagpuTenei orseTunn «Her.

Taxum 06pa3oM, [0 MOHHUTOPHMHIY KaqeCTBa npeaoCTaBleHusi MYyHULHANANbHBIX
yciyr B 2019 roay MOXHO cAe1aTh clIeyIOLIHE BbIBO/IbI:

1. Jlng nony4eHus MYHHINNAABbHOH YCIYTH 100 % rpaxaaH oOpalnarTcs B
OpraHu3allfio, OKas3biBalOLLYO MYHHULMMATbHYIO yCuyry He Oonee 2 pa3. D710
COOTBETCTBYET B LEIOM TpeOOBaHMAM K KonMYecTBy oOOpalleHuit B OpraHusalui,
OKa3bIBAIOIIMEe MyHULIUITAJbHBIE YCIYTH. .

2. KOIM4ecTBO BpEMEHH, IOTPaYeHHOE 3aiBUTEIIMH Ha TONydeHHe KaKIOH
rccienyeMon MYHULHUMANBGHOR  YCIyTH, COOTBETCTBYET BPEMEHH YCTAHOBICHHOMY
aIMAHUCTPATHBHBIMU perJaMeHTaMu. Cny4aeB MpeBbILIEHNs YCTAHOBICHHBIX CPOKOB
MpeoCTaBIeH sl MyHULMIAIBHBIX YCIYT He BBISBIIEHO.

3. JIOMOMHUTENbHYIO MHGOPMALHMIO O MyHHLMITATBHBIX yCIyrax B CETH HHTepHET
nomyuanu 0 %. JlaHHbIE CBUAETENBCTBYIOT O HU3KOH CTereHHU KOMITBIOTEpHOU rPaMOTHOCTH
sasBUTeNTel ¥ BOCTPeOOBAHHOCTH TPaX/IaH UCTIONb30BaHMA cet IHTEpHET IS MOTy4eHNA
MYHHULHIATLHBIX YCIYT, OTCYTCTBUH crienManbHOM TeXHUKH M HHTEpHeTa.

4. 3agBUTENIAMH B 1LEJIOM OTMEHEH yIOBNETBOPUTEbHBIM  yPOBEHD KauecTBa
okazaHHbIX ycayr. Cpennee 3HA4€HME VJI0BIETBOPEHHOCTH 3asgBUTEEN KaueCTBOM YCIyT
cocrtapisger 1,9 6anna (rno 2-6anbHOH LKane).

5 3asBUTENM HE MONb30BANIMCh AJAMHHUCTPaTHBHLIM pernaMeHToM Uil MOIy4eHHUs
puaopMaluK O  MOpsAKe NpefoCTaBIeHHS MYyHULHUTATbHONH  YCIyTH. JlaHHBIE
CBUIETENBCTBYIOT O HH3KOH CTErMeHH HCIONb30BaHHA 3asIBUTEISIMUA A IMUHUACTPATUBHBIX
pernaMeHToB IS MOy IeHUs MYHHLUTATBHBIX yCIYT.

C uenprwd TNOBBILICHHA KayecTBa npe)locraaneﬂm MyHI/ILII/IHaJIBHBIX ycayr
npennaraerc;{: YCTaHOBHUTD BblCOKOCKOpOCTHOﬁ AHTEPHET B [IOCEJICHHUH.

- c -
ceNnbCKON aIMUHUCTPALIEH 3% e _ . 0O.A.Muxannosa







