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HWroroBblii f0KIa1
0 pe3yabTaTax Momn'oplmrj KAa4ecTBa NPeJ0CTABICHHSI MyHHIHIAIBHBIX YCIyT

MOHHUTOPHUHT KauecTBg NPEeNOCTABICHHS MYHMIHMIANbHBIX ycuyr 3a 2016
TOA TPOBOAWJICA B COOTBETCTBMM MMOCTaHOBJeHHeM Anmuuuctpanun MO
«3BEHHIOBCKHIT MyHUUMNARBHBIE paiion» Ne 253 or 29.04.2015 . «O6
yrBepxaeHun IlonoxeHus {0 TMOpsAKe NPOBEJEHHs MOHHTOPHHIa KauecTsa
NPefOCTaBIeHHs MyHHLMIATHHBIX YCIyT B MYHHIMIATGHOM OOPa3oBaHUM
«3BEHUTOBCKHIT MyHHHHHaanIr;ﬁ paiion» (nanee — IlocTanoBneHue).

MOHHUTOPUHT ~ KadectBa  MPENOCTABIGHMS - MYHHIMIATIBHBIX  yCIyT
nposoawicst mo 9 yemyram. {B ordeTHOM mnepuoje M3 9 MyHHIMIATBHBIX YCIyr
6bu10 BocTpeGOBaHO 8 yCIIyL, MO KOTOPBIM B cOOTBeTCTBHH ¢ [TocTaHoBieHHEM

* OBLIO MPOBE/IEHO AHKETHPOBAHHE 3asBUTETeH.
|

PesyanaTu NpOBeIeHHOIro ﬂOﬁpOBOHbH()l"O AHKETHOro onpoca 3asiBUTe el

Ne HaumeHoBaHue Kéauuec Kon-so % YAOBJIETB. IoE % Cpennee
wn MYHHUHIATBHOR YCIyrH TBO ONpOWICHHbI | KAYECTBOM | YAOBJETB. | COOMIONCHHA | KOMMYECTBO
obpaﬂm X TIpeIocT. yposHem | TpeGopanumii | obpamenuit
uxes My ZOCTYITHOC | M0 BpeMeHH ans
yen.) ™ OKHAAHHA nony4eHus
HHOOPM. yeayru
110 ycayre
1. | TIpunstie rpaxian Ha 1 1 100 100 100 2
y4eT B KayecTse
HYKIQIOIIAXCS B
JKHJIBIX TIOMELIEHUSX i
2. | Ilpuem 3asBNEHHE W 0 0 0 0 0 0
BBIIAYa JIOKYMEHTOB O
COIJIACOBaHHH
TiepeycTpoiCcTBa u

(MTH) TIeperIaHupPOBKH
JKHJIOTO MOMELIEHHU S

3. | TlepeBon JKHIIOTO 1 1 100 100 100 2
TIOMEIICHHS B
HEXHIOE M HEKHJIOTO
B KIJIOE

4. | Bblaua apXHBHBIX i 2 2 100 100 100 2
CIIPAaBOK, PXHBHBIX i

BBITHCOK, APXHBHEIX

KOIui,

OATBEPIKIAIOLIIX

TpaBo Ha BIANeHHE

semiei

5. | Boigaua  paspernenuii 100 100 100 2
Ha BBOA O0ObeKkTa B
9KCILTYaTALHIO

6. | Beigaua paspernenuii i 29 7 100 100 100 2
pozJIeHne cpoka
JIeHCTBUS pa3perieHus:

S
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KHATH, CTIpaBOK M
HHBIX JIOKYMEHTOB)

Ha CTPOHTENECTBO,
PEKOHCTPYKIIHIO
00BEKTOB
KalMTaIbHOTO 1
CTPOHTENLCTBA i
il Beraaua 32 7 100 100 100
rpangoCTPOHTEIBHOIO
niaHa 3eMeJLHOTO | |
ydacTka
8 | Ipenocrasnenue 1 1 100 100 100 2
3eMeNBHBIX  YUacTKOB j
st LeJIeH, He | §
CBS3aHHBIX co } o)
CTPOHTENTBCTBOM 5| ¢
COOCTBEHHOCTD sa| |
nnaty WIM B apemuy | |
Ge3 TIPOBEICHUS i
TOproB i
9 Bhinaya  IOKYMEHTOB 5[891 45 100 100 100 2
(BBITHCKH 3| 4
NOX035HCTBEHHOM ‘;
]
i
i

OueHKa KayecTBa npeubcq‘aaneﬂux YCIIYT MPOBOMIIACH TTO CTATHCTHYECKHM
JIAHHBIM U [0 pe3yjbTaraMm A‘HKCTHPOB&HHR 3agBUTENIEN COMIACHO MPHIIOKEHUAM
Ne2 u Ne4 « Honomeunxd} O TOps/IKe TIPOBENEHHs MOHMTOPHMHIA KauecTBa
[IPEAOCTaBICHHS Myﬂuuunaﬂ}l—mx YCIIyT.

B [aHHOM WCClE[OBAHMH H3ydYanach CTENEeHb YHOBIETBOPEHHOCTH
3asBUTesell KAyecTBOM MPEIOCTABNCHHS H  JOCTYNHOCTBIO MYHHIMNATbHBIX
yeryr. OreHKa MapaMeTpoB jOCyIeCTBIsIIach no 2 - OanbHON IIKane, rie I
«4aCTHYHO yIOBIIETBOPEHY, 2! GaJ1a COOTBETCTBOBAIIO MOKA3ATEIIO «YIOBIETBOPEH
MOJIHOCTBIOY, a 0 — «COBCeM HEYOBJIETBOPEH.

B uenom no HCCJ‘IeL[y;leIM ycayraM, Kotopble GyHKIHOHHPYIOT (9 yeryr)
3asBUTENSMH OTMEUYeH XOPOLIMi ypOBEHb KauecTBa OKA3aHHBIX YCIYT — CpelHee
3HaYeHHe yﬂOBJ‘IeTBOpeHHOCTifI no 2 GanpHo# wKane — 2 6anra. Cpeanee 3HaueHHE
Y/OBJI€TBOPEHHOCTH 3asBUTENeH KauecTBOM yciayr —cocraBaser 2,0 Gawia ¢

ydeToM BeeX ToKasareneil. |
§

Cpeanie 3HAYEHHS nrjyuonnemopeﬂuon‘n KAYECTBOM YCIYTH B LEJI0M
(o CTa’l‘lflcTH‘leéKHM nanabiv npuaokenne 1 Monoxennio)
i

Ne HaunmeHoBaHue ycayru  * ‘VnosneTsopsieT
n/n 4 Jm Bac kauecTBo
] okasaHHOl Bam
yenyru?
1 Tlpunstue rpaxaad Ha YHET B KauecTBE HYXKIAIOUIIXCS B IKHIBIX 2
[IOMEIICHHAX 4
2 ITpuem 3asBieHui 1 BBIIAYA JIOKYMEHTOB O COITIACOBAHUM 2 |
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NIepeyCTPOHCTBa U (MIIH) NePesIaHMPOBKH JKHIOTO NIOMEIEHHUS

3 Be1aua apXHBHBIX CMPABOK, APXUBHBIX BBITHCOK, ADXMBHBIX KOMHIA, 2
TOATBEPIKAAIOIIUX [PABO H BIAACHHE 3eMIIeH
4 Beitaua paspemiennii Ha BB 00b€KTa B SKCILIYaTAIHIO 2
s Boimaua paspemennit nzoxuleﬂue CpoKa JeHCTBHS pa3pelleHHs Ha 2
CTPOUTETECTBO, PEKOHETPYKIIHIO 00BeKTOB KaruTaabHOro
CTPOHTENBCTBA |
6 Bl1aua rpasocTpoHTELHORO ILIaHa 3eMebHOI0 ydacTka 2
4 Bsnaua nokymenToB (Bmmjtcxu U3 TOXO3AHCTBEHHOH KHHIH, CIIPABOK U 2
MHBIX IOKYMEHTOB) i
Cpezanee no Beem yeayram: H 2,0
! :
‘Cpeanne snaveHnst no!yﬂosnersopeuuou‘n Ka4ecTBOM YC,IyrH B HeloM
(110 AaHHBIM AHKETHPOBAHMS 3asBUTEIeil npHIoAkenue 3 [Monoxennio)
Ne Haumenosanue ycnyra ‘VnosnersopsieT
n/n 2 Bac kauecTso
i okasauHolf Bam
$ cnyru?
1 lpunste rpaian Ha yHeT B KAuyeCTBE HYKIAIOUMXCS B KHJIBIX 2
TOMEIIEHUAX
2 [lpuewm 3asBIeHuil i BBIZAYA JOKYMEHTOB O COTIACOBAHHH 2
TepeyCTPOHCTBA U (MIIH) NePenIaHuPOBKH JKHIIOTO [IOMELIEHHUS
3 Bbiz1aua apXUBHEIX CIIPABOK, APXHBHBIX BBIHCOK, ADXMBHBIX KOMHi, 2
NOATBEPKNAIOLIMX NPABO HA BAEHNUE 3eMIei
% Bbiz1aya paspelennii Ha BBl 0GBEKTa B SKCILTyaTalio
5 Boitaya paspernenuii u ngozmeﬂne CpOKa JeHCTBHS pa3pelleHds Ha
CTPOHTEIBCTBO, PEKOHCTPYKIHIO 00BEKTOB KanuTaabHOTo
CTPOHTENECTBA
6 Be1taua rpaocTpoTeIbHOLO ILIAHA 3eMeJIbHOTO yuacTKa 2
7 Ber1aua 0KyMeHTOB (BBIIHCKH U3 TIOXO3AHCTBEHHON KHUTH, CIIDABOK 1 2
HHBIX JIOKYMEHTOB) §
Cpennee 1o Beem yeayram: i 2,0

4TO:

MYHHUIMNATBHBIX yCiyr B 20

OpPraHH3aLMIO OKa3bIBAIOIIYK) MYHHIHNAIBHYIO yCIyry He Golee

i

MOHHTOPPIHI‘ Ka‘IeCTBa;HpCﬂOcT&BHeHHX MYHHUIUITATBHBIX yCIIYT IOKa3al,
i

Ha Bonpoc «Ilonyuani nu Bel fononnuTensHyio uHpopMaLmo 06 yciayre
depes Murepret?» noutn 92% 3assuteneii orsetrn «Het» u TobKO nopska

8 % OTBETHBILIMX MOTYHYATH JONONHUTENbHYIO HHPOPMAIHIO Yepe3 MHTepHeT.

Ha sonpoc «Ilonb3oBanuch i Bbl aqIMHHHCTPATHBHBIM peraMeHTOM st
TNoJyYeHns. HHpOpMALKMH O HOpA/IKe MPeIOCTABICHHS MyHHLUMIATBHON YCIyTH»
100 % zasBuTesnelt oTBETUIN #<HeT>>.
Takum  oGpasoM, ljno MOHHUTOPMHTY ~ KauecTBa  IIPEJOCTABJIECHHUS

6 roy MOXHO CHeaTh CIEAYIOLIHe BBIBOI:

1. Jlns nomydeHus MyHAIMNATBHOM yemyru 100 % rpaxaan obparaoTes B
Y p: P

2 pa3. Drto

COOTBETCTBYET B LE/OM TPeGOBAHHMAM K KOJIMYECTBY 0OpallleHHii B OpraHH3aLHio
OKa3BIBAIOLLHE MyHnuunanLH}ﬂe YCIIyTH.
2. Komuuectso Bpemegn, TIOTPAaYEeHHOE 3asBUTENISAMH Ha MOJIy4eHue Kak10i

HCCIIelyeMOH MYHHUIMIIATbH

i YCIyrd COOTBETCTBYET BPEMEHH yCTAHOBIEHHOMY
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i

i

i

aJIMMHMCTPATUBHBIMKM peraMeHTaMu. ClydaeB MpeBBILIEHUsS YCTAHOBICHHBIX
CPOKOB MPEeI0CTaBIICHNs MyHULMIATBHBIX YCIIYT HE BBISBICHO.

3. JlononHuTenbHYI0 MHGOPMALMIO O MYHWIWMAIBHBIX yCIyraX B CeTH

I/IHTepHeT Tojry4aind MeHee 10% 3asiBUTENEH. ﬂaHHLIe CBH/IETEJILCTBYIOT O HU3KOH

CTeIeHH KOMITbIOTEPHON rpz:tomocm 3as;BUTeNIeil 1 BOCTPeOOBAHHOCTH IpaXKiaH
UCTIONB30BaHMs ceTH VIHTEpHET TSl MOTy4eH s MyHUIUTIATBHBIX YCIyT.

4. 3agBUTENSIMH B LIeJIPM OTMEYEeH YIOBJIETBOPUTENIbHBIH YPOBEHb KauecTBa
okasaHHbIX yciyr. Cpennee maqenue YZIOBJIETBOPEHHOCTH 3asBUTENEH KauecTBOM
yeayr coctasiser 2 6anna (no 2-0apbHOM 1LIKase).

5. 3asBUTENIH He noﬁLaoBaanr, aZIMHHUCTPATHBHBIM perTaMenToM st
nosyueHns: “HMOPMALHUU O popsun(e pefOCTaBICHHS: MYHHUIUIIAIBHON YCIyTH.
JlaHHble CBUIETENLCTBYIOT |0 HH3KOW CTENEHH WCTIONb30BAHMS 3asBUTENIMH
aIMHHHUCTPATHBHBIX pemame}nos JUTS TIOTTyYeHUs! My HULIMTIATBHBIX YCIYT.

C nenpro nosmmel{vx% KavyecTBa NpPeOCTABICHUS! MYHULHUNAILHBIX YCIyT
Tpe/IaraeTcs: H
1. Uudopmuposanune Haf:enenm 0 TOpsiKe TOJNYYEeHUs MYyHHIHMIATbHBIX
yestyr (B TOM 9KCIIe B 3/ISKTPOHHOM BHJIE).
2. Misrotornenue AOMONHUTEBHBIX CTEH/IOB, HA KOTOPBIX OyzeT pa3merleHa
TIOTIONHUTE bHAs WH(OPMALHS IO IPEIOCTABICHHIO MyHUIIMITAIbHEIX

YCIIYT. H

Diasa agvuaECTpamus MO
«KOKIIamMapeKoe CebeKkoe MoceneHne) ( K.B.Makapos

Hen. Kopitnosa TB:





