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o pe3yJrbTaTax MoHlrToprrHfa KaqecTBa rrpeAocTaBJreHHfl MyHIrIIunaJIbHbIx ycJryr

MonuropuHr KarrecrBa npeAocraBneHur MyHHIIuT€LJIbHbIX ycnyr za 2017
roA npoBoAuncr B coorBercrBr4u nocraHoBJreHr4eM AAIuunucrparll{rl MO
<<3neHuroscxuft MyHLIrluramnnrfi pafioH> J\b 253 or 29.04.2015 r. (06

yrBep)KAeHr4r4 lloloxeHras o nop.rAKe npoBeAeHr4r MoHIaTopI4Hra KaqecrBa
npe.4ocTaBJreHHr MyHllrlu[€rJrbHbrx ycnyf B MyHLlrIuil€uIbHoM O6paSOnanuu
<<3seHlrroecrcufi MyHurrlulamnufi pafiou> (ganee - llocrauonnenne).

MoHuropr4Hr KaqecrBa rrpeAocraBJreHr{f, MyHHIII4TIaJIbHbIX ycnyr npoBoAunct
ro 5 ycnyrarr,r. B or.{erHdN,r [eplroAe v3 9 MyHuqHrI€uIbHbIX ycnyr 6rt.xo
nocrpe6oBaHo 5 yclyq tro KoropbrM B coorBercrBuvt c lIocrauoBJIeHI,IeM 6rtno
rrpoBeAeHo aHKerlrpoBaHr{e 3arBr{Tener4.

Pesy.urrarbr npoBeAeHHoro go6pono.nbHoro aH KerHoro o [poca gaqs llrereft
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Monuropl4Hf KaqecrBa [peAocraBJreHr4r MyH'rrlr.n€urbHbrx ycJryr noK€BaJr,

opfaHH3arlr4ro,oK€t3brBarouwoMyH14 rI14 rranbHyro ycnyfy

qTo:

Ha Bonpoc <<flolyualu ru Brr rznsopuaqzro o6 ycnyre r{epe3 cerb
I'IurepHer?> 88 o/o 3atBureJlefi ornerulu <<Her) 14 ToJrbKo 12 % oruit""urr*
nonyq€urrd un@oprr,rarlr{rc rrepe3 cerb I4urepHer.

Ha noupoc <<flomsoBanl4cb rn Brr aAMkrHr4crparLrBHbrM peDraMeHToM AJrt
nonyqeHl4r un@opMallrlu o nop.aAKe npeAocraBJreHr4r MyHr4rlr4[a6noft ycnyrr{))
88 % 3arBr4TeJrefi ornerulu <<Her>>.

Taxuu o6pa^:ona, ro MoHHTopr4Hry KaqecrBa npeAocTaBneHr{s
MyHr{rlun€urbHbrx ycnyf n 2017 ro4y MO}KHO CAenarb cneAyroqr4e BbrBoAbr:

1. {nx nonyrleHu.a MyHl4l{I4namnofi ycJryrlr 100 % rpalrAaH o6pallarorcr B
r\wurDsrvr,tJL\r wLJnnr{-Lrrr.1Jr.b.rlyru yuJryl'y Hg ooneg z pa3. Jro

coorBercrByer B II9JIOM rpe6onaul4.aM K KoJll4r{ecrey o6parqe:nuft B opraHr43arJr4kr)
oKa3brBaroqr4 e MyHHrIHnaJrbHbre ycJryfr4.

2. KornqecrBo BpeMeHr4, rrorpaqeHHoe 3arBureJr flMr4 HanoryrreHl4e raxAofi
LIccJleAyeuofi N'rynuIII4rIaJIbHofi ycnyrl4 coorBercrByer BpeMeHr.r ycraHoBJreHHoMy
aAMVHI'IcrparI4BHhrMI4 perJIaMeHTaMu. Cnyvaee [peBbrrxeHl4r ycraHoBJreHHbrx I
CP O KOB NP EAO CTABJICHI4{ MYHI4IIHTI€UI6HbIX YCNY| HE BbI'BJIEHO.

3. I4nSopMaI{I4Io o MyHHIII4IT€uIbHhrx ycJryrax B cerr.r I4Hrepuer nonyr{aru
rloptAKa 12 % sassnrerefi. laHHrte cBuAerenbcrByror o Husnofi creneHr4
KoMllbrorepuoft rpaMorHocrl4 sassurereir u nocrpe6oBaHHocrrr lp31r(AaHLrcrroJrb3o BaHufl c eru IrlHrepuer Anr n oJryqeH r4r MyHr,rqun aJrbHbrx ycnyr

4' 3a'ssHrer flMr4 B IIenoM orMeqeH yAoBnerBopuTeJrbHrrfi yponeHb KarrecrBa
oK€BaHHbIX ycnyx, Cpe4nee 3Har{eHHe yAoBnerBopeHHocrvr 3aflB4Terefi ra.recrBoM
ycJryf cocraBJr{er 1,9 6atra (no 2-6arrHofi rur<ane).

5' 3ags'rerl4 B IIenoM He rlonb3oBaJlr4cb aAMHHHcrparr.IBHbrM perJIaMeHToM
rlrfl [onyrleHI4t un0opvraqlErz o rroptrAKe rrpeAocraBJreHrz{ MyHr.rqnlarlsoft
ycJIyrH' flannrre cBnAereJlbcrByar o un:xofi creneHu rzcrroJrb3o BaHr4fl,
3aqBl4TenflMvr aAMuHI4CTparI4BHbIX pernaMeHTOB AJrr lonyqeHH.rr MyHr4llr4rlanbHbrx
ycnyn

c qenrro rroBbIIxeHLI.' KarlecrBa rrpeAocraBJreH ufl MyHurIkrn€LnbHbIX ycJryf
npeAirafaeTcr:

O6ecue.{url cueuraarucros. saHr4raarouzxcq npe-rocraereHuer,a r,al/HrauunamHrrx
Hofi rexuzroft.
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