UTorosnlii Jokjaan
0 pe3yJIbTATaX MOHHTOPHHIa Ka4eCTBa NPeJ0CTaB/JIeHH MYHHIHNAJIbHBIX YCJIyT

MOHHUTOPHHT KadeCcTBa MPEAOCTABICHUS MyHHIMNAIbHBIX yciayr 3a 2017
rofil ITPOBOAWJICS B COOTBETCTBHM IOCTaHOBIeHHeM Anmuuuctpauun MO
«3BEHUTOBCKMI MYyHHMIUNAIBHBIN padion» Ne 253 or 29.04.2015 r «O6
yTBepxkaeHun llomoxeHHss O TNOpsAKe IPOBEACHMS MOHMTOPDHMHIA KavecTBa
IPEIOCTABIEHUSI MYHHUIIUIAJIBHBIX YCIyT B MYHHULUUIAJIBHOM OOpa3OBaHUM
«3BEHHUTOBCKUN MYHHUIIUIIANBHBIN paiion» (nanee — [locTaHoBNEHNE).

MOHHUTOPHHT KayecTBa MPeJ0CTaBICHUS MyHULUITAIBHBIX YCIIYT IIPOBOAMIICS
mo 5 yciyram. B orueTHOM Tiepuome W3 9 MyHHLUIANBHBIX YCIYr OBLIO
BOCTpeGOBaHO 5 YCIIyT, MO KOTOPHIM B COOTBeTCTBUH ¢ IlocTaHOBIEHHEM OBLIO
IIPOBEICHO aHKETUPOBAHUE 3asiBUTEIIEN.

PGSyJ'leaTbI MMPOBCACHHOTO IlOﬁpOBOJIbHOFO AHKETHOT0 OIIpoca 3asiBUTeJIeH

Ne HanmenoBauue Konugec Kon-Bo % % % Cpenne

/i

MYHHLUNAJIBHON yCIIyTl

TBO
o0patuB
LLIUXCS

OMpPOLIEHHBI
X

YIOBJIETB.
KaueCTBOM
NpeaoCT.
MY

YAOBJIETB.
YPOBHEM
JOCTYITHOC
TH

cobOmoneHus

TpeGoBaHuil
10 BpEMEHU
OXKUIaHUs

(&
KOJINU4E
CTBO

(uen.) obpatue
UH(DOPM. HYE
10 ycIyTe ISt
noJsyue
HHSA
yCIIyTu

1 [MpuemM rpaxpaH Ha y4eT B 0 0 0 0 0 0
KaueCcTBE HYXIAIOUIMXCA B
KIJIBIX TIOMEUIEHUSIX

D IIpuem 3asBieHUN U BblIayda 1 1 100 100 100 2
JIOKYMEHTOB O COINIaCOBaHUYU
nepeycTpoiictBa u  (Win)
NEPEIUIAaHUPOBKYA  JKUJIOTO
TIOMEIIEHHSI

3: [lpuHATHE OOKYMEHTOB, a 0 0 0 0 0 0
TaKKe BblAaya pPELICHHH O
nepeBofie WM 06 OTKasze B
nepeBoze HKUIIBIX
[MOMELIEHUHN B HEXWIOE WU
HEXWIOE  IIOMEIICHUEe B
AKUJIOE TIOMEILEHUE

4. Beinaua noxymeHTOB 2016 20 100 100 100 2
(BBIITUCKU) U3
MOXO39MCTBEHHOU KHUTH,
BBITIUCKH U3 JIOMOBO
KHUTH, CIPABOK U MHBIX

JIOKYMEHTOB

S Beigaua paspeuieHnd  Ha 25 9 100 100 100 2
CTPOHTEJNBCTBRO,
PEKOHCTPYKLIUIO 00BEKTOB

6. Beigaua paspemieHuii  Ha 3 For 3 100 100 100 2
BBOA o0bekTa B
IKCILUTyaTaluio

7 IIpuem 3asBeHUi U Bblgada 0 0 0 0 0 0
JOKYMEHTOB 06
YTBEPXKICHUH CXEMBI
PacHoNIOKEHUsT 3eMeIBHOTO
ydacTka Ha  KaJaCTPOBOM




aHe  WIKH KagacTpOBOM

KapTe COOTBETCTBYOILEH
TEPPUTOPUH

8 Brimaga 26 10 100 100 100
rpajOCTPOUTENLHOTO TIaHa
3eMeJNIbHOT0 yJacTKa

9 Bbigaua Komud apXUBHBIX 0 0 0 0 0
JIOKYMEHTOB,
MOATBEPKIAIOMHUX MPABO Ha
BIaJeHNE 3eMIIeH

OlleHKa KayecTBa MIPeIOCTaBICHU yCIyT IPOBOAIIACH IO CTATUCTHICCKUM
JAaHHBIM M IO pe3yjbTaTaM aHKeTHPOBAHMA 3asBUTEIel COIVIACHO MPHJIOKEHMIM
Ne2 u Ned k IlonokeHHIO O TIOPSAKE MPOBEACHHA MOHHTOpPUHIa KaieCTBa
TIpeNOCTaBICHHs My HUIMIATBHBIX YCIIYT.

B JaHHOM MCCJIE[OBAaHMM H3ydajach CTCICHD yIOBIETBOPEHHOCTH
3asSBUTENIE KAueCTBOM IPENOCTaBICHUA H JOCTYITHOCTBIO MYHHIMITATBbHBIX
ycnyr. OneHka napameTpoB OCyIIEeCTBIsAIAch II0 7 - GajpHOM ImKaie, rae 1 —
«YACTUYHO YOBIECTBOPEHY, 2 6as1ia COOTBETCTBOBAJIO TTOKA3aTENI0 «YIOBICTBOPEH
OJHOCTBIO», @ 0 — «COBCEM HEYJOBIETBOPCHY.

B 1enoM IO HCCIETyeMBIM yCiayram 3asBUTENSMUA OTMEYEH XOPOLIUH
ypOBEHb KadeCTBa OKa3aHHbIX yCIyT — cpelHee 3HadeHWE YAOBIETBOPECHHOCTH 10
7 GampHoit mkame — 1,9 Oamma. CpenHee 3HAICHHE yIOBJIETBOPEHHOCTH
3asBUTEJIEH KadeCTBOM yCIyI COCTaBIIACT 1,9 6amia c y4eToM BCEX rokasarejei.

Cpe/Hue 3HAUEHHUS 110 YI0BJIETBOPEHHOCTH KAa4eCcTBOM YCJIYT'H B 11eJIOM
(M0 CTATHCTHYECKHM JAHHBIM MPHIIOKEHHE 2 To/10K€eHNI0)

Ne HaumeHOBaHHUE YCIIyTH VoBaeTBOPSET
n/n u Bac kauecTBO
OKka3aHHO# Bam
ycnyru?
1 Tpuem 3asiBICHMH M BbIIA4a JAOKYMCHTOB O COIIACOBAHMM [epeyCTPOHCTBa U 2,0
(Mnu) neperIaHUpOBKHU KUJIOTO MOMCLICHHUA
2 Bbiada JOKYMEHTOB (BBITUCKH) U3 MOXO3SMCTBEHHON KHUIH, BBIMUCKHA W3 17
ZIOMOBOI KHWI'H, CIPaBOK ¥ MHbIX JOKyMEHTOB
3 Bhrigaua pa3pelieHui Ha CTPOUTEIIbCTBO, PEKOHCTPYKIMIO 00BEKTOB 2,0
4 Beiaua paspelieHuii Ha BBOA 00bEKTa B IKCILTYaTaLMIo 2:0
> Bhizaya rpajloCTPOUTENBHOTO [UIaHa 3eMEJIbHOTO yHacTka 2,0
CpejiHee 110 BceM ycjyram: 1,9

Cpeanne 3HAYEHHS 110 YI0BICTBOPEHHOCTH KA4€CTBOM yCJIYTd B LEJIoM
(1m0 JAHHBIM AHKETHPOBAHUS sagBUTeNeH NpUIoKeHue 4 Io/10:K€HHI0)

W«z HaumeHoBaHME YCITyTH VioBaeTBOPSIET
n/n “n 71 Bac kauecTBO
okazaHHO} Bam
yciyru?
1 Tpuem 3asiBICHUH U BbLIAYA IOKYMEHTOB O COTIACOBAHNH nepeycTporCTBa U (1K) 2,0
TepEeTUIAHAPOBKHU XKIJIOTO MOMEILECHNS
2 Bhizaua JOKYMEHTOB (BBINUCKH) U3 [1OXO3AMCTBEHHON KHUTH, BBITIUCKU M3 1OMOBOH 1.9
KHUTH, CIPaBOK U MHBIX JOKYMEHTOB
3 Bbliaua pa3peLIeHU Ha CTPOUTEILCTBO, PEKOHCTPYKIHIO 06BEKTOB 1,8
4 Beigaua pa3pelleHni Ha BBOL 00BbeKTa B HKCILTyaTaluio 1.9
5] Bbigaua rpa0CTPOUTENLHOTO M1aHa 3E€MEBHONO yuacTKa 1,9




CpenHee no Bcem yeayram: 1,9
[Cp yeay [ ]

MOHHTOPHHT Ka4ecTBa peoCTaBIeHHUS MYHUIHUIIAIBHBIX YCIYT II0Ka3all,
4TO:

Ha Bompoc «Ilonmyyamu nu Be MHPOPMAlMIO 06 yciyre depes ceTb
HMutepuer?» 88 % 3asButeneit orserwnu «Her» u Tomsko 12 % OTBETUBIIHX
IONTy4atk “UHGOPMALHUIO Yepes ceTh HTepHeT.

Ha Bonpoc «ITosnb30Banucek ju Bel aIMUHUCTPATUBHBIM PEIVIAMEHTOM IS
NONYYEeHNUST UHPOPMALMK O IMOPSAKE NPENOCTaBIEHHUS MYHHLUIIAIBHON yCITyTH»
88 % 3asBUTENEN OTBeTHIH «HeTy.

Takum  o6pasom, 1o MOHUTOPHHTY  KayecTBa  MPEAOCTaBICHHUS
MYHHIMIATBHBIX yCIyT B 2017 romy: MOXXHO CIENaTh CeAyIOIHe BHIBOIBL:

1. Jlns nomy4eHus: MyHHIHIATBHOM yenyru 100 % rpaxxaan oGpamarorcs B
OPTaHU3aluIo, OKasbIBAIOUIYH0 MYHHLHIANbHYIO YCIyry He Gomee 2 pas. 1o
COOTBETCTBYCT B LIEJOM TPEOOBAaHUAM K KOIHYECTBY OOpAILECHHUI B OpraHu3aIluH,
OKa3bIBAIOIIE MyHUMITAIBHEIE YCIIYTH.

2. KonuuecTBO BpeMeHH, MOTpaueHHOE 3aIBUTEIISIMH Ha MIOJIyY€HHEe KaX (01
HMCCIIEAYEMOH MyHHLMIIANBHOM YCIyId COOTBETCTBYET BPEMEHH yCTaHOBICHHOMY
4AMHUHHUCTPATUBHBIMU  periaMeHTaMu. Cily4aeB IPEeBBIIEHUS YCTAHOBIEHHBIX
CPOKOB IIPEMOCTABICHNS MyHULMIIANBHBIX YCIYT HE BEISIBIECHO.

3. Mudopmaruio 0 MyHHUIUIATEHEIX ycnyrax B cetu MHTepHeT monyyanu
nopsinka 12 % 3asBurenei. JlaHHbIe CBHIETEIBCTBYIOT O HHU3KOW CTEIeHU
KOMIIBIOTEPHOM TI'PAaMOTHOCTH 3asBUTENEd U BOCTPeOOBaHHOCTH  Ipa)IaH
HUCIIOIB30BaHus CeTH VIHTepHeT M ITONyYeHns MYHULIUIATBHBIX YCIIYT.

4. 3agBUTEISIMU B LIEJIOM OTMEYeH YAOBJIETBOPUTEINILHBIN YPOBEHE KauecTBa
OKasaHHBIX ycnyT. CpenHee 3HAYEHHE YOBIETBOPEHHOCTH 3asSBHTEIICH KA9eCTBOM
yemyr coctasnser 1,9 6amna (mo 2-6anbHoit mkane).

5. 3asgBUTENH B I€JIOM HE MOJIb30BAINCH aIMUHUCTPATHBHBIM PerJIaMEHTOM
JUIL TIONyYeHUs HMHGOPMAMKM O MOpsAAKe PesoCTaBIeHHs MYHULIATIATBHOMN
yenyru.  JlaHHbIE CBHIETENLCTBYIOT O HH3KOM  CTEreHu HCII0JIb30BaHHS
SAIBUTEIIAMH aIMUHUCTPATUBHBIX PEMIAMEHTOB JUIS TIONydYeHHS MYHULUNATBHEIX

YCIIYT.

C IICJIBIO IIOBBIIIEHUS KauyecTBa IMpeaoCTaBIICHUS MYHHUIHUIAJTIBHBIX yciayr
npenjraracTcs.

Ob6ecrnieyuTs CIICHHMAIMCTOB, 3aHUMAIOIIMXCS IPEA0CTaBIEHUEM MYHHULIUITATBHBIX
ycayr, 6ojiee coBpeMEeHHOH KOMIOBIOTEPHONU TEXHUKOH.

['maBa agMunUCTpanmn MO

«KpacHosipckoe cenbckoe nocesnenuey JL.M. CxBopuos



