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HUTorosbiii noxiaan
0 pe3yJIbTATAX MOHHUTOPHHIA KA4eCTBA NIPe0CTABIEHU MYHHIIHNIAJIbHBIX YCJIYT

MOHHTOPHHT KadecTBa IMpeJOCTaBIeHUs MyHHUIUNAIBHBIX yciuyr 3a 2016
rof TPOBOAWJICS B COOTBETCTBUM IIOCTaHOBIeHWEM AnmuHHCTpauun MO
«3BEHUIOBCKMH MYHHIHNANIBHBIM paiiom» Ne 253 or 29.04.2015 r «O6
yTBepkaeHuu [lomoxkeHuss O MNOpAOKE IPOBEACHHS MOHUTOPHUHIa KadecTBa
IPEAOCTaBICHUS] MYHHIUNAIBHBIX YCIyT B MYHHLHIIAJIBHOM 00pa30BaHUHM
«3BEHHIOBCKHI MyHHITUTIATEHEIN palion» (manee — [TocTaHOBIIEHHE).

B coorBercTBHH cO cT.9 nyHKT 3 @enepansHoro 3akoHa ot 27 uronsa 2010
roma No 210-®@3 «OO6 opraHusaliid IPENOCTABICHUS T[OCYapCTBEHHBIX H
MYHHIMITAJIGHBIX yCITyr» MocTaHoBleHueM amMuamHcTpammu MO «KyxmMapckoe
censckoe mocenerme» oOT 04.05.2012 roma Ne 68 yTBepxzaeH peecTp
MYHHLUNAIBHBIX YCIYT, npenocraBigeMbeix Aamunuctpanueid MO «Kyxmapckoe
CETBCKOE MOCENIEHHEe», B KOTOPEIN BKIIFOUEHO 6 yCIIyL

MOHHTOPHHT  KadecTBa  MPEJOCTABICHUS  MYHHMIWIAIBHBIX  yCIyT
MPOBOJHIICA MO 6 yciyram. B oTdeTHOM mepuoje W3 6 MYHMIIMIAIBHBIX YCIIYT
6bU10 BocTpeGoOBaHO 5 yCIHyT, 10 KOTOPBIM B cooTBeTcTBHM ¢ [locTaHOBIECHHEM
OBLIO MPOBENEHO AaHKETUPOBAHKE 3asiBUTENCH.

Pe3ynbTaThl NPOBEAeHHOr0 A00POBOJILHOI0 AHKETHOI'O ONPOCa 3asiBHTeJIeH

Ne HaumeHoBaHHe Konuuec Kon-Bo % YIOOBIETB. % % Cpennee
/o MYHHIMNATEHOH YCITyTH TBO OTpOIIEH- Ka4ecTBOM | ymoBneTB. | COOMHONEHHA | KOJNHYECTBO
obpatus HBIX TpPEIoCT. ypoBHEM | TpeOoBaHmil | obpameHmit
IIHXCA MY - NOCTYNHOC | MO BPEMEHH Juis
(uemn.) TH OXHUAHHSA TIOJTy4EHMsA
uHdopMm. YCIyTH
10 ycIyre
1. Beigaga pa3permeHus 18 3 100 100 100 2
Ha CTPOUTENBCTBO,
PEKOHCTPYKITHIO
00BEKTOB
KalMATAIEHOTO
CTPOHTENBLCTBA
2 B[.,maqa pa3penieHus 15 3 100 100 100 2
Ha BBOJI 00bEKTa B
SKCILTyaTanHumo .
3. Brimaua CTIPaBOK, 3126 3 100 100 100 1
BBIITHCKH H3 Z[OMOBOfI
KHHTH
4, [IpunsTHE rpaX/IaH Ha 6 3 100 100 100 2
Y4ECT B Ka4E€CTBE
HYXIAIOIMHAXCA B
JKHITBIX NOMEIIECHHAX
3. CormacoBague 6 3 100 100 100 2
nepeycTpoicTBa U
(M) mepenIaHAPOBKH
FKHIIOTO NMOMEMIEHHSA
6. | TlepeBon YKHIIOTO 0 0 0 0 0 0
IIOMCINIEHHUA B HEXHIIOE
HITH HEXHJIOTO




IIOMEIMIECHHUA B JXKHIIOC
ITOMEIICHHUE

Ornenka Ka9ecTBa MPeJOCTaBICHUs YCIyT IPOBOMWIACE O CTATUCTUYECKUM
JIaHHBIM M TI0 pe3ylbTaTaM aHKeTUPOBAHUS 3asBUTENIEH COINIACHO MPUIOKEHUIM
Ne 2 m Ne 4 x IlonmoxeHuro -0 MOpsAJAKE IPOBEIEHHWS] MOHHUTOPHHIa KauyecTBa
IPEeIOoCTaRICHHUS MyHHIIUITABHEIX YCIYL

B [1aHHOM HCCleOBaHMM H3ydalach CTeNeHb Y/OBJIETBOPEHHOCTH
3asBHUTEJIed Ka4eCTBOM IPEJOCTABIECHUS M  JOCTYMHOCTBIO MYHHIIMIIAJIBHBIX
yeryr. OneHka NapaMeTpoB OCYIIECTBISIachk 1Mo 2 - OanmpHOH mkane, roe 1 —
«4aCTHYHO YIOBJIETBOPEH», 2 Oajuia COOTBETCTBOBAIIO TIOKA3aTENIO «YAOBIETBOPEH
MIOJTHOCTEIOY, a 0 — «COBCeM HEYIOBIETBOPEH).

B nenom no ucciegyeMsIM yciayram, KOTopble (GyHKIHMOHHPYIOT (5 yciyr)
3asSBUTENSIMH OTMEYeH XOpOIIWN ypOBEHb KaiecTBa OKa3aHHBIX YCIYT — CpelHee
3HaYeHHe yNOBIETBOPEHHOCTH 10 2 6aybHOH mikane — 2 6aina. CpeiHee 3HaUeHHE
YAOBIETBOPEHHOCTH 3asBUTEINIEH Ka4ECTBOM YCIyr cocCTaBisier 2 fauia ¢ y4eToM
BCEX IOKa3arelei.

CpeaHue 3HAYEHH 110 YI0BJIETBOPEHHOCTH KAYECTBOM YCJIYTH B 1EJI0M
(Mo craTHCTHYECKHM JaHHBIM npuioxkenne 1 Ionoxenuro)

Ne HawnmMeHoBaHue yCIyTH VioeneTBopseT
n/n 11 Bac kagecTBo
oxasaHHoi Bam
yeIyru?
1 Beiiaua paspenieHdss Ha CTPOMTENBCTBO, PEKOHCTPYKIHIO OOBEKTOB 2
KalTHTAJIBHOTO CTPOHTEIECTRA
2 Brinaua paszpenieHns Ha BBOZ 00BEKTa B SKCILTYaTAI[HIO 2
3 Briaua cripaBoK, BRIMHCKH U3 IOMOBOH KHUTH 2
4 [IpuHATHEe rpakiaH Ha y4eT B KadeCTBE HYKIAIONIHUXCA B IKHIIBIX 2
TIOMEIICHHUAX
5. CornacoBanne mnepeycrpoiictea M (MIM) MNEPEINIAHUPOBKH YKHJIOTO 2
IIOMCIICHHA
| Cpeanee no BceM yeJyram: 2

Cpennne 3HAYEHHS 110 YIOBJIETBOPEHHOCTH KAY€CTBOM YCJIYTH B IeJIOM
(mo JaHHBIM AaHKETHPOBaHHA 3asBHTe el npuioxkenue 3 Ionoxkenuio)

Ne HaumeHoBaHuE ycnyru VnoBneTBOpsAeT
/n 1 Bac xagectBo
okazaHHO Bam
yemyru?
L Beinaua paspemieHHss Ha CTPOHTENLCTBO, PEKOHCTPYKLIHIO OOBEKTOB 2
KalATAJIGHOTO CTPOHUTENHCTBA
2. Beinaua paspemenus Ha BBOJ 00BEKTa B SKCILTYaTaAIHIO 2
3. Bh11aua cnpaBoK, BBIMHCKH U3 TOMOBOM KHHUTH 2
[IpuHsTHE rpaXiaH Ha y4eT B KadeCTBE HYXIAIOUIMXCS B IKHIIBIX 2
MOMETIECHUSX
5. CornacoBanme mnepeycTpoiCTBa H (WIH) TNEPETUIAHHPOBKH JKHIIOTO 2
TIOMEIICHHUS




| Cpennee no Beem yeayram: | -

MOHUTOPHHT KadeCTBa IIPeA0CTaBIeHUs MyHUITUNIAIBHBIX yCIyT I0Ka3all,
9T10:

Ha Bompoc «ITony4anu 11 Bel gononHuTensHyr0 MH(popManuio o6 yciyre
gyepe3 Mareprer?» moutu 93,3 % 3asBHTeNel oTBeriIH «Her» M TONBKO TOpsAaKa
6,7 % OTBETHBIINX IOJy4aly JOMOJHUTEIbHYIO0 HHQOpMaIHIo Yepe3 MIHTepHET.

Ha Bompoc «OOpamanmuce 1M Bl k mopraly TrocygapCTBEHHBIX H
MYHHIHMIAIBHBIX yeayr» 86,7 % 3asBureneit orBeTiim «HeT» U TOIBKO IOpsaKa
13,3 % oTBeTHBIINX — «Aa».

Takum  oOpa3oM, 1O  MOHHTOPHHIY  KadecTBa  IIpeNOCTaBIICHHS
MYHHIIUNAIBHBIX yciIyr B 2016 rogy MOXXKHO cienarh CIeAyIOLIUe BEIBOIBL:

1. Jlns momydeHus MyHUIIMOAIBHOM yeimyru 100 % rpaxnan obpamarorcs B
OpPraHHM3aliio, OKa3bIBAIOIIYI0 MYHHIMIANBHYI0 yciyry 1-2 paza. 3IT10
COOTBETCTBYET B IIeJIOM TpeOOBaHUAM K KONWYECTBY OOpallleHHil B OpraHu3alliiy,
OKas3BIBAIOIIMiE€ MyHHUIIUIIAJIbHbIE YCIYTH.

2. Konu4ecTBO BpeMEHH, MOTpadye€HHOE 3asfBHUTENSIMH, Ha IIOIy4EeHHE
KaXIOH HUCClIenyeMOd MYHULMIANBHOM yCIyIM COOTBETCTBYET BpPEMEHH
YCTaHOBIIEHHOMY AaJMHHHCTPAaTHUBHBIMH permiaMeHTamMu. (CiydaeB IpeBBILIEHUS
YCTaHOBJIEHHBIX CPOKOB MPENOCTaBICHH MyHHUIUIIAIBHBIX YCIIYT HE BBIABICHO.

3. JlonmoJHUTENbHYI0 HWH(GOPMAalHUI0 O MyHUIMIAIBHBIX yCIyrax B CETH
WuTeprer momydanu 6,7% 3agButenici. [laHHBIE CBHUIETENBCTBYIOT O HH3KOU
CTETIeHH KOMITBIOTEPHOM IPaMOTHOCTH 3asBUTENEH.

4. 3asBUTENSIMH B IIEJIOM OTMEYEH IIOJIOKUTEIbHBIM YpOBEHb KadecTBa
oka3aHHbIX yciyr. CpenHee 3HaY€HUE YIOBIETBOPEHHOCTH 3asiBUTENEH Ka4yeCTBOM
ycIIyT coctaBisieT 2 Oaya (mo 2-0anpHoM mikane).

5. 86,7 % 3asBuTeneil He oOpalaNMCh K MOPTAly TI'OCYJApCTBEHHBIX WU
MYHUIIUNAIBHBIX YCHOyr. JlaHHBIE CBHIETENBCTBYIOT O HHU3KOM CTENeHH
KOMITBIOTEPHOM I'PaMOTHOCTH 3asiBUTEIIEH.

IIpu IIPOBEACHHOIO MOHHUTOpPHHTa KauecTBa IpeoCTaBICHHUs
MYHHUIMIIATBHEIX YCIIyr He OBUIO BBISBICHO HENOCTATKOB B OpraHM3allud
IPEIOCTaBIeHHs YCIYL:

I'maBa AmuHKCTpanuen
MO «KyxmMapckoe CebCKOe IIOCEIICHUE» B.H.Bacuinbses



