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I,I'roroerIfi AoKJra.D

o pe3yJrr'Tarax MoHIrropI{Hra KaqecrBa npeAoaTaBJreHl{fl

MyHr{qurraIbHblx yclyn

MouuropuHr KarlecrBa rIpeAocraBJIeHI,Ifi MyHI'IIII{[aJI6HIIx ycJlyr za 2019

ror npoBoAr{Jrc{ B coorBercrBllrl [ocraHoBJIeHIleM Agunnucrpaqura MO
<<3seurlmBcKufi rvryHr.rqlrnanrnrrft paftou> Jtlb 253 or 29.04.2015 r. (06
yrBepxAeHrrrr lloroxennf, o [optAKe rIpoBeAeHI,IlI MoHI{TopuHra KaqecrBa

npeAocraBneHl,It MyHlrqufl€ulbHbrx ycJryr B MyHLIuv[aJIbHoM o6pa3oBaHLII'1

<<3eeuraroBcKr.rft uyxnqunanbHr'Ifi pafi oH> (Aanee - lIocraHoBJIeHI'Ie).

B coorserc'rnr.ru co cr.9 nyrncr 3 @e4epanrnoro 3aKoHa oT 27 utotts' 2010
roAa Il! 210-O3 <06 opranu3allllfi qpeAocraBreults rocyAapcrBeHHrrx LI

Mynuur{n€urbHblx ycJIyD), nocraHoBJIeH[eM aAMlrHltcrpaquu MO (KyxMapcKoe

cerrbcKoe rocerreHr,Ie) o"r 04.05.2012 ro4a Jtlb 68 <06 yrBepxAeHrrl4 Peecrpa

MyHr.rqErranLHErx ycrryf> (r pe4ar<qur.r ot 22.06.2019 n), yrBep)KAeH peecrp

Myur,rqufl€rJrbHbrx ycJIyL [peAocraBJIteMLIx Kyxnaapcxoft ceilbcrofi
a4Mr{Hncrparlueft, B Koroprlfi rruro'relro 8 ycnyn

Monraropnur KarlecrBa [peAocraBJIeHI{rI MyHtIqLI[arIbHEIX ycJryr

lpoBoAnJrcr no 8 yc.nyranr. B orqernou [epl4oAe Ias 8 nrylrrqu[€IJlbHblx ycJlyr

6rrno aoc:rpe6osauo 6 ycJlyx, no KoropblM B coorBercrBuu c lloctanoBlleulreM
6rrno npoae4eHo aHKerl{poBanne gaqs[:rerefi .

Pesy;rrrarur rrpoBe4euuoro 4obpoeo.nruoro annerHoro olpoca
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rrpeAocraBJIeHLI' MyHIrq[rIuIJIbHbrx ycJlyr'



B AaHHoM lrccJreAoBaHr.rr{ r.r3franacr creneHb yAoBJrerBopeHuocrr.r
gasn[rerefi KarrecrBoM npeAocraBJreHur 14 AocrylHacrrro MyHr.rrlr{[€urbnbrx
ycryn Oqenxa [aplrMerpoB ocyulecrBJrrJra ct no 2 - 6anrnoft rrrrcure, rAe I -
(<tlacrr.rtrHo yAoBnerBopeE>>, 2 6aj/'ta coorBercrBoB€Lrro [oKa3areJrro (yAoBJrerBopeH
noJrHocrbro), a 0 - <<coeceM HeyAoBnerBopeH).

B qelou ro uccneAyeMbrM ycrryraM, Koropbre (fynrquonupyor (6 yclyr)
3a.flBr4TeJr{MLI orMeqeH xoporuufi ypoBeHb KaqecrBa oKa3aHH6IX ycJryf - cpeAHee
3HaqeHr{e yAoBJrerBopeHHocrl4 rro 2 6atrc],joit rrrKajre 

"- 
2 6atna. Cpe4nee 3HaqeHve

yAoBJrerBopeHHocrr,r 3rurBr{Tenei xaqecrsor\,r ycJryf cocraBJrr er 2 6aun c ) reroM
ecex noxa3areref.

Cpe4nue 3HarreHuq rro yAoBJrerBopenHocrrr KarrecrBoM ycJryru B qeJroM
(rro crarncrnrrecKr{M AarrHbrM rrpr.rJroxen r{e I llo.noxenuro)

J\b

n/n
HaraN.reHosau[e vcrvflr V4omernop-rer

tuBac
KaqecTBo

oxagannofi
Barr.r ycnyrur?

I Brr4ava p€Bpe[reHuq Ha crpor,rreJlbcrBo, peKoHclpyKrlr{ro
o6rercron KarlltrEulbHoro cTDoureJrbcrBa

z

2 BrrAa.ra pa3peueHlrr Ha BBoA o6rer<ra B gKcrrJryarauno 2
J BstAaqa cnpagox, Br,rnrrcKr.l u: 4orrloaoE xuuru 2
4 flpranxrNe rpaxAarr Ha ) rer B KarrecrBe HyxAaroqr.D(cr B

XI,IJIbIX UOMeqeHI{rIX
2

5. Cornaconanue nepeycrpoficrna fi (urru) [epe[Jr€rHr4poBKrz
x(r{Jroro [oMgqeHr4rr

2

6. Brr4ava lpaAocrpor4TeJlbHoro [JraHa 3eMeJrbHoro flacrKa z

CpeAnee no sceM ycryraM: 2

Cpegnue 3uarreH[q no yAoBJrerBopeHHocrn KarrecrBoM ycJryru B qeJroM
(no gannrru aHKernpoBaHnq 3arBureJleft npu.toxenue 3 llo.noxeunro)

JT
nln

HauIrlenosaHr4e ycJryrtl V4onnemopxe:r
ru Bac

KaqecTBo

orasaHnoft
Bau ycnyru?

1. Brr4ava pa3perueHr.rr Ha crpor{TeJrbcrBo, peKoHctpyrq"a
o6rercror Ka[vrturbHoro crpor.rreJrLcrBa

2

2. BrrAaqa pasperrrenws Ha nnog o6lerra B gKcrrJryaraqurc) 2
J. BrrAa.ra cupaeox, gunr.rcryr ul 4ouoeofl runru 2
4. llprznrrue rpaxlaH Ha f{er B KaqecrBe HyxAaroulrlxcr B 2



Co*a"ouanrn" nepeycrpoftcrna u (nnu) [eperulaHxpoBKlr

oro [JIaHa 3eMerlbHoro

MorrraroprrrrKaqecTBa[peAocTaBJIeHI4'MyHIrq[[€IJIbIIbIxycnyrIIoKa3aJI'
IITO:

Ha aonpoc <llonyrann mr Brr 4ononnurelrhyro lrn$oprt'raquro o6 ycnyre

uepea l,lnrepuer?>> noq:rz g3,,3 yo galsurerefi orBeruJllr <<Het>> u roJIBKo [opqAKa

6,TYoo1iYetuwlllx[OJryqanl',IAOrIOJIHI4TeJIlnyrozu$opruaquloqepe3I'Iutepuer'
Ha Borrpoc <O6paulanracr rrll Bbr K fiopraJly rocyAapcrBeuu;rx 14

MyHrIq[[anbHbIX ycJryD 86,7 yo sasBureref orBerI{JII{ <<Het>> u roJIbKo noptAKa

13,3 %o mF,eruBlulrx - <(Aa))'

Taxulvt o6pasoru, rto MoHI{TopLIHry KarlecrBa npeAocraBneHl'If

Myrrriqlr[a;IbHBrx ycJryr n 2019 ro4y Moxno cAeJlarb cneA]'Ioque BbIBoAbr:

1. Ars roJrfreHI'IlI MyHl'IqrlranbHoil ycnyrra 100 0% rpax4an o6paqatorcr n

opraHr,r3aIII4IO, oKa3b.IBarcu{ylo MyHI',IqlI[EUIbHyp ycJryry l-2 pa3a' 3ro

coorBercrByer B IIeJIoM tpa6ouutt-* K KoruqecrBy o6paqerurft B opraHI43aIIlIu'

oKa3bIBaIOqI4e MyH[qI{fl anbHble ycJlyrll'
2. Kom.rqecr:so BpeMeHI{' [orpaqeuHoe 3€uIBI4TeruIMI4' Ha flonyreHl4e

r<ax4oi r.rccne4yerraofi vylruqraualruofi ycJryrl4 coorBercrByer BpeMeHI'I

ycrauoBileHnoMy aAMI4HI{crparIrBIIbrMlI pe IaMeHTaMLI' Crryuaer [peBbIureHI.I-g

ycTaHoBiIeHHbIX CpOKOB IIpeAocTaBneHI'L{ MyHI4III4[aIbHbIX ycJryr He BbrsBIeHo'

3. ,{ononnnreurryro unQoprrlaqmo o rvqrnl'Iquuanbubrx ycJlyrax B cerll

llu'repuer IIon) {.IJII4 eiN safiBrrrenefi' ,{annue cBI'IAereJIBcrByIor o nusrofi

creneH h KoMIr blorepHoft rpauornocru laqsl4'rerefr '

4. 3agnuretsMlr B qeJIOM OTMeIIeH [oJIO)rulTeJIbHrrfi ypoaeur KaqecTBa

oKa3aHHbrx yclyr. Cpe4uee 3HaqeHI{e yAoBJIerBopeHHocrI{ 3alIBI'ITereft raqectsor4

ycrlyf cocraBrl ser 2 6arrrra (no 2-6anrnoft ru ale)'
5. 86,7 o/o saflnurereii ue o6paqanrrcb K flopraJly rocyAapc-rBeHHblx lr

MyHI4qL[IaJIbHbIx ycJryl' .{aunrte cBlrAereJlbcrBylor o nrasxofi cretrenl{

KoMrlblorepuoft rpauorHoctl4 3aJIBI4TeJIeI4'

IIpuuponeAerrHoMMoIII4TopI{HreKaqecTBaIIpeAocTaBJIeHu'MyHI,IqI4[aJIbHbIX
vcJrvr He 6rtro sttgBreuo HeAOCTaTKOB B OpraHI{3aIII4LI [peAocraBJIeHI{t ycnyr

B.H.Bacluresftana aguranr'IcrpaqlM


