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HToroBbii A0KJIa]
0 pe3yIbTaTaX MOHHTOPHHI'A Ka4eCTBA NPeJ0CTABICHHS
MYHHIHNIAJIbHBIX YCJIYT

MOHUTOPHHT KadecTBa NPEeIOCTaBICHHS MyHHIUIAIBHBIX YCIyT 3a 2019
roj IpOBOIMICS B COOTBETCTBHM IIOCTaHOBIeHHeM AnmunucTpanun MO
«3BEHUTOBCKHH MyHHIMOANIBHBIN padiom» Ne 253 or 29.04.2015 r «O6
yTBepxIeHuH IloJokeHHs O TOpsAKE IPOBEJEHHMS MOHHTOPHMHIa KaviecTBa
IpefOCTAaBIEHAs MYyHHUIMIANBHEIX YCIyr B MYyHUIMIANEHOM 00pasoBaHUH
«3BEHHUIOBCKHN MyHHUIUIIAIBHBIN paiion» (nanee — IlocTaHoBIeHHE).

B coorBercTBHH co cT.9 myHKT 3 @enepansHoro 3akoHa ot 27 mrong 2010
roga Ne 210-®@3 «0O6 oprasu3aluu MOPeNOCTAaBICHUA TIOCYJapCTBCHHBIX M
MyHHUIUNAIBHBIX YCITyr», MocTaHoBIeHHeM agmuHHcTpanud MO «Kyxmapckoe
cenbckoe mnoceneHue» or 04.05.2012 roma Ne 68 «O6 ytBepxnenuu Peectpa
MyHHIMIIANBHEIX yeiuyr» (B pemakiuu or 22.06.2019 r), yTBepKIEH peecTp

MYHULIHIIAIBHBIX YCIIYT, IIPENOCTABIIEMBIX Ky»xmapckoii CeJIbCKOM
aJMUHUCTpaLMell, B KOTOPBIi BKIIIOUCHO 8 ycnyr.
MOHHTOPHUHI ~ KadecTBa  INPENOCTaBIEHHS  MYHHIUIAIBHBIX  yCIYyT

npoBoAmica mo 8 ycmyram. B oT4eTHOM Iepuojie M3 8 MYHHMIHUIAIbHBIX YCIYT
OpUI0 BOCTPeOOBAaHO 6 YCIyI, IO KOTOPEIM B COOTBETCTBMM ¢ IlocraHoBIEeHHEM
OBLTO TIPOBEIEHO AHKETUPOBAHUE 3asIBUTETICH.

PCSYJ]bTaTbl MPOBEACHHOIO r[(06I)OBOJ'Il:.l'lOl"() AHKETHOI'0O oIpoca

3asiBUTEJ e
Ne HanmeHnoBaHue Konu- Kon-Bo % % % Cpennee
n/m | MyHMUMIANLHOM yCIyIM | UeCTBO | ONpOINEH- | YAOBNETB. | YHOBNETB | COOMONEHH | KOIHYECTBO
obparuB HBIX KayeCTBOM | ypPOBHEM bt obpaleHmii
LIAXCA NpenocT. | JmocTymHO | TpeboBaHM JUIst
(gem.) MY CTH i o MOJTyYeHHs
HHDOpM. BpEMEHU yCIyTH
10 ycIyre | OXHIaHHA
i Briaua paspemieHus 37 6 <100 100 100 3
Ha CTPOHUTEJIBCTBO,
PEKOHCTPYKIHIO
00BEKTOB
KanuTaJbHOIO
CTPOUTEILCTBA _
2, Brinaua pazpemienus 30 6 100 100 100 3
Ha BBOJI 00BEKTA B




HKCIUTYaTALHIO

Brijiaua copaBok, 1652 3 100 100 100 S
BBINKMCKH W3 JOMOBOH re
KHWATH

[prHATHE rpak/iaH Ha 3 1 100 100 100 1
y4eT B KauecTBe
HY)K/IAFOLINXCS B KHIIBIX .
MOMELEHHUAX

CornacoBaHue 2 1 100 100 100 1
nepeycTpoiictBa M (MIJIK)
neperIaHiPOBKH  JKHIIOTO

MOMELLEHHUS]

[eperon JKHJIOTO 0. 0 0 0 0 0
MOMEIEHHS B HEKHIIOE

HITH HEKHIIOTO

MOMEIEHHST B JKHIIOE

MIOMeIlEHHE

Beigaua 6 Z 100 100 100 1
rpafoCTPOUTENBHOIO

I1aHa 3eMeNbHOro

y4acTKa

Beigaua paspeuieHds Ha 0 0 0 0 0 0
BBITIOJTHEHHE

aBMAIIMOHHBIX pabor,

MapauroTHeIX  NPBDKKOB,

JIEMOHCTPALIHOHHBIX

T10JIETOB BO3YLUHBIX

CY/IOB, M0JIETOB

OeCIOTHBIX

neTareibHBIX amnnaparos,

MOIbEMOB IPUBA3HBIX

a’spoCTaTOB HaJl

HACENIEHHBIM  IYHKTOM

MYHHIIMITAIBHOTO

obpazoBanus

«Kyxmapckoe — CENbCKOe
foceeHde», a  Takke
nocaakd  (B3nera) Ha
pacToNOKeHHbIe B
rpaHuLax
MYHHULHUIATEHOTO
obpa3oBaHu
«Kyxmapckoe  CenbCKOE
MoceJIEHHe»  TUIOLIAIKH,
CBE/IEHHS O KOTOPBIX He
OITyOIMKOBAHEI B
JOKyMeHTax
a’POHABUTALIMOHHOM
uH(opMaLuH

OleHKa KauecTBa [IPefoCTaBIeH s yCIyT IPOBOAMIACE II0 CTaTHCTHYECKUAM
JaHHBIM M II0 pe3yjibraraM aHKeTHMPOBaHWs 3asBATENEH COIVIACHO NPHIIOKEHUAM
Ne 2 w Ne 4 x IlomoxeHHIO O TOpsAJKEe IPOBEICHUA MOHUTOPHHIA KagecTBa
IIPEOCTABICHNS MyHUALUIIAIBHBIX yCIIYT.




B aHHOM WHCCIIEOBaHUM M3ydanach CTENEHb YIOBIETBOPEHHOCTH
3ajBUTEIICH Ka4eCTBOM IPEOCTaBIEHHS H  JOCTYNHOCTHIO MYHHIIHIIAIBHBIX
ycayr. OueHka mapamMeTpoB OCYLIECTBISIACH IO 2 - GajbHOM mKkame, rae 1 —
«YaCTHYHO yOBIETBOPEH), 2 Oalia COOTBETCTBOBAJIO MMOKA3ATEINIO «yIOBIETBOPEH
IIOJIHOCTEION, a () — «COBCEM HEyIOBIETBOPEHY.

B 1enoM 1o uccienyeMsIM yciIyraMm, KOTOpbIe byaKIHOHHPYIOT (6 yCiIyr)
3aBUTENIIMH OTMEYEH XOPOLIMH YPOBEHb KayeCTBa OKa3aHHBIX YCIIYT — CPEIHEE
3HaYCHHE YAOBIETBOPEHHOCTH 10 2 GaibHOM mKaine — 2 G6aiuta. CpejiHee 3HaYeHMe
YIOBJIETBOPEHHOCTH 3asBHTEINICEN KAYECTBOM yCIyT COCTaBISIET 2 6aja ¢ yueToM
BCEX IOKa3areeH. :

Cpeanne 3na4eHus 110 yI0BJIETBOPEHHOCTH Ka4eCTBOM YCJIYTH B eJI0M
(M0 cTaTHCTHYECKHM JaHHBIM IpHIoKeHHe 1 IMonoxenuro)

Ne HanmenoBanue yciryru YnoeneTrBopsieT
n/m 4 Bac
Ka4eCTBO
OKa3aHHOH
Bawm ycnyru?

1 Bbinaya paspenieHus Ha CTPOHUTENBCTBO, PEKOHCTPYKIHIO 2
00BEKTOB KalIUTAJIBHOTO CTPOUTENLCTBA

2 Br1iaua paspeitienus Ha BBOJ 0OBEKTA B SKCILTyaTaIluIo 2

3 Br1j1aua cripaBoK, BBEIIMCKH U3 JOMOBOM KHHTH 2

4 IlpunsiTie rpaX/laH Ha y4eT B Ka4eCTBe HYKHAIOLIUXCS B 2
YKUJIBIX TTOMEIIEHHUIX

5. | Cornacosanue mepeycTpoiicTBa i (WIM) MeperTaHHpOBKHA 2
JKUIIOTO TIOMEITEHUS

6. | Belgaua rpamocTpoMTENLHOIO IIaHA 3eMETBHOTO ydacTka 2

Cpeanee no Bcem yeayram: 2

Cpennue 3HAYEHHS N0 YIOBJIETBOPEHHOCTH Ka4eCTBOM YCJIYI'H B IeJIOM
(M0 TaHHBIM AHKETHPOBAHHS 3asiBUTeJIel NPHIIOKeHHe 3 IHonoxennio)

Ne HaunmenoBanue yciryru VYrnosneTBOpsieT
/11 ' ' 1u Bac
KadeCcTBO
. OKa3aHHOM
Bawm ycayru?
1. | Brlaga paspemieHds Ha CTPOMTENBCTBO, PEKOHCTPYKITHIO 2

00BEKTOB KaltuTaJIbHOI'O CTPOHUTEIIECTBA

b

2. | Beijiaya paspenneHust Ha BBOJ 0GBEKTA B OKCILTYaTALHIO

W
o

Brlfiada cripaBoK, BBIIIMCKH U3 TOMOBOM KHHUTH

4. | llpunsrtue rpaxiaH Ha y4eT B KaYeCTBE HYXKHAIONIAXCS B 2




HKUIBIX TTOMEIIEHHAX
5 | ComiacoBanme TepeycTpoicTBa U (WiH) NeperiaHipOBKHU 2
JKUJIOT0 TTOMEIIEHHUS 5
6. | Belmaua rpaJioCTPOUTEBHOTO MIaHa 3eMEIHHOTO yJacTKa 2
| Cpennee o BceM ycayram: 2

*

MOHHMTOPHET KadecTBa TPENOCTaBICHUS MyHHITUIATBHBIX yCIyT mokasal,
970!

Ha Bompoc «Ilomydamu i Bel JONOJHATENbHYIO MHGOPMAIMIO 00 yCcIyre
yepes Mureprer?» mouru 93,3 % sasBuTenel oreTHad «Her» U TOJNBKO MOpsAKa
6,7 % OTBETUBILIVX [OTy4al¥ JOTIOTHUTEILHYIO uH(opManuio yepe3 VIHTepHET.

Ha Bompoc «OGpamamacs md Bel K mopraiy rOCyIapCTBEHHBIX H
MYHHIUNATBHBIX yeryr 86,7 0/ zasgBuTeneit orseTHin «HeT» ¥ TOIBKO IOPsANKa
13,3 % OTBETHUBILIUX — «Ia».

Takum  oOpasoM, IO  MOHHTOPHMHIY  KadeCTsa IPeOCTaBICHUA
MyHHUIHIAIBHBIX YCIYT B 2019 romy MOXHO CHIENAaTh CISYIOLIHE BEIBOIBL.

1. JUts momydeHus. MyHUIMIATIBHOH yCITyTH 100 % rpaxaaH oOpaarTcs B
OpraHM3alMl0, OKA3BIBAIOLIYI0 ~MYHHUIMMNANBHYIO  YCIYTY 12  pasa. I10
COOTBETCTBYET B LIEJIOM TPeOOBaHHUAM K KOJIHICCTBY ofbpaleHii B OpraHu3aium,
OKa3BIBAIOIHE MYHULMITATIEHBIE YCITYTH.

2. KonwuecTBO BpEMEHH, NOTpaYeHHOE 3ajABUTCIAMH, — Ha NoJTy4eHHne
KaXIOH WCCIeAyeMold MyHHIMIANbHOH —yCIyrd —COOTBETCTBYCT BpeMEHH
YCTAHOBJEHHOMY aJMHHMCTPATUBHBIMU PETIAMCHTAMH. CiydaeB MpPEBBIICHHS
YCTAHOBJIEHHBIX CPOKOB IIPENOCTABICHIS My HHITUTIATEHBIX YCIIyT HE BBIABICHO.

3. JlononHUTENBHYI0 HH(pOpMalKio O MyHHIHUMAIBHBIX yciayrax B CETH
Unrepuer momydama 6,7% sagpuTeneil. JlaHHple CBHIETEIBCTBYIOT O HU3KOU
CTETeHU KOMITBIOTEPHOM rPaMOTHOCTH 3asBUTEIIEH.

4. 3asBUTENSIMH B II€JOM OTMEYEH IONOXKMUTEIBHbIH YPOBEHb KaicCTBa
okazaHHBIX ycIyr. CpejiHee 3Ha4eHHE Y/OBIETBOPEHHOCTH 3asBUTENIeN Ka4eCTBOM
yeryr cocraisieT 2 Gamna (1o 2-6anpHOM mKane).

5. 86,7 % 3asBuTeneil He OOpamlanuCh K HOpTaly rOCy/IapCTBEHHBIX H
MyHMIMIAIBHEIX ~ ycruyr. JlaHHBIE — CBHICTEILCTBYIOT O HU3KOH  CTENeHHU
KOMIILIOTEPHOM TPaMOTHOCTH 3asBUTEJIEH.

T1p¥ MpoBEIEHHOM MOHHTOPHHIE Ka4eCTBa MPeloCTaBICHHIA MyHHLIAIATBHBIX
ycIyT He GbUIO BEISIBIEHO HEJJOCTATKOB B OpTaHM3aii [peaoCTaBIeHUS YCIYT.

B.H.BacumnbseB

['maBa afMHHHACTPALINA L_/F{




