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Mo 
n rreHufl MyHr4rlr4naJrbHbrx ycnyr

npoBoAl4nct ro 9 yclyrau. B oTqerHoM rIepLIoAe us 9 MyHr4rlr4naJrbHbrx ycnyr6rtlo nocrpe6oBaHo 4 yctyr, [o KoropbrM B coorBerc rBrrLr c llocraHoBJreHr4eM
6uno [poBeAeHo aHKer[poBaHLr e saxaur:ereir.
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nopf,AKe rIpoBeAeHLLf, MOHHTOpHH|a KaqecrBa rrpeAocraBreHLr.s MyHr4rlr4rraJrbHbrx
ycJryr

B AaHHoM LIccJreAoBaH'ru Ll3yq€uracb crerreHb yAoBnerBopeHHocrr,r
3 a'flBureJlefi rcaqe crBoM rlp eAo craBJIeH nfl u Ao cryrrHo crbro MyH r{rlr4x aJrbH6rx ycnyn
OIIeHxa [apaMerpoB ocylqecrBJltJlacr rt> 2 - 6amnofr ruKaJre, rAe I - (qacrprqHo
yAoBJIerBopeH)' 2 6atla coorBercrBoBaJro rroKa3areJrro (yAoBnerBopeH
rroJrHocrbro)), a 0 - <<cosceM HeyAoBnerBopeH).

B qerou ro r4ccJreAyeMhrM ycJryraM, Koropbre SyHrcqzoHr4pyror (4 ycryr)
3a-[BI4TeJIf,MI4 orMeqeH xopourzfi ypoBeHb Kar{ecrBa oKa3aHHbrx ycJryF - cpeAHee
3HaqeHI4e yAoBnerBopeHHocrl4 rro 2 6anurofi rrrKaJre 1,8 6a1'11a. Cpeauee
3HaqeHI4e yAoBJlerBopeHHocrvr 3aflBkrre.nefi Ka-recrBoM ycnyf cocraBJr.rrer 1,0 6a11ta
c freroM Bcex uorcagarenefi.

cpeAnue 3'aqeHnfl rro yAoBJrerBopeHHocrrr KaqecrBoM ycdrryrrr B rIeJroM
(uo crarncrnqe cKrrM A aHHbrM rrpr{Jro}r(eHlr e I flo.rr oxenraro)

cpe4nue 3HarreHrrq no yAoBJrerBopeHHocrrr KarrecrBoM ycJryr' B rreJroM
(no qannuM aH*errrpoBaHufl 3aqBnrereft npruoxenze 3 fio.rroxeHuro)

MoHzropuHr KarrecrBa rlpeAocraBJreHLrrr MyHnrlularrbH'rx ycnyr rroKa3aJr,IITO:

Ha noupoc <flolyraru ru Brt 4onoJrHrareJrbHyro vnQopMar{r4ro o6 ycnyrerlepe3 I4nrepner?>> uo'rrl'I 85Yo zanstarenefi orBerr4Jrr4 <<Her> r4 ToJrbKo noprAKa

[Jlar{a 3eMeJlbHofo
Bst4a.ra IIC 3EMJI'HbIX
Brua.ra Hfi Ha sgol o6reKTa B 3KcrrJryaraur{ro
Brmucru us uoxogsftcrBeH

YAosrernopser
truBac KaqecTpo
oxasaHHoil BaN{

Ha rrpoBeAeHrre 3eMnrHbrx
uirwa ssoA o6rexra s

Brruucxv rag uoxogsft crsenHoft

15oZ orserzBrrrr4x loryqEurr4 AorroJrHrrrenbHyro raH s opuarlv rc qep e s zHrep H er.
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MO <IllenaHrepcKoe ceJrbcKoe roceJreHr4e) : . Bacznrena.

Ha nonpoc <<llonrsoBzulLIcb nz Brr aAMrrHr4crparLrBHbrM pernaMeHToM AJrynoJIfreHI4'I zH0opvraqur4 o rlop.tAKe npeAocraBJreHr{rr MyHlrrlr4na6Hofi ycnyrra)
100 % 3€uf,BLrreJrefi oreerulu <<Her>>.

Tarcznr o6paaou, ro MoHLrropnHry KaqecrBa npeAocraBreHr4.s
MyHlrrllrn€urbHbrx ycJryf s 2018 ro4y MO)KHO CAeJrarb cneAyrcrqr4e BbrBoAbr:

1. [nx uonyreHllfl MyHrrllvramnofi ycnyrkr 100 % rpoKAaH o6pau1arorc.f, B
opraHLI3aIIUrc OKEBbIBaIOqFO MyHr4rlr4naJrbHyro ycnyry He 6olee 2 pa3. 3ro
coorBercrByer rpe6onanzxvt K KoJII/rqecrBy o6paqeuzfi B opfaHr43arl6r{
oKzr3brBaroqn e MyHLlrIVn€UrbHbre ycnyrkr.

2' [ononnureJlbHylo zu$oprvraqzro o MyHlrrlr4[aJrbHbrx ycnyrax B cerr4
Zurepuer rIoJryruI€uII{ MeHee l5o/o sasrrrErerefi. [aHnue cBr4AereJrbcTByror o HusKofr
creleHl4 KoMrlbK)Tepuofi rpaMorHocru 3anBurenefi r4 Bocrpe6osaHuocrz lpDKAaH
I4C[IOJIb3OBAHLIfl CETVI ZHTEPHCT AJIf, NONrI EHUA MYHI{IU{IIAJIbHbIX YCNYI]3' KorvI'recrso BpeMeHn, [orpaqeHHoe 3af,Br{TeJr.rrMr4 Ha noJrrreHr4erax4ofi uccle4yevofi MyHzllurralrnofi ycryru) coorBercrByer BpeMeHr{,
ycraHoBneHHoMy aAMLrHLrcrparIiBHbrMr4 perJraMeHTaMLr. Cnyvaen npeBbrrueHr4.f,
ycraHoBJIeHHbIX CpOKOB rlp eAo craBJr eHrr[ MyHlrrlun€urbHbrx ycnyf He Bbr.sBJr e H o.

4. 3a-sezrer.lMz B IIeJroM orMerleH yAoBnerBopprrenbHsrfi yponeHb KarrecrBa
oKa3aHHbIXycnyn Cpe4Hee3HaqeHLIe3asBl{TeJrefi nomrocrbro yAoBnerBopeH
KaqecrBoM ycnyf cocraBrf,er 1,8 6atta(to 2-6atrcnofi rurane).

5. 3asezrerz He noJlb3oBalrucb aAMktHr4crparrrBHbrM pernaMeHToM A#snon}^reHllx nnQopMaIII4LI o nop.lAKe npeAocraBJreHr4r MyHr4rlr4na6gofi y.nyir.
.{annue cBr{AerenbcrBylor o Hzsxofi crerreHr{ zcuomsb BaHkrr 3aflBlrrerrflMLr
aAMkrHLrarparI4BHhIX peDIaMeHTOB AJrr noJD4reHr{r MyHtrr{unaJrbHbrx ycnyf,,

C qelrro [oBbIIueHLI.' KaqecrBa rrpeAocraBJreHufl MyHkrru4n€LJrbHbrx ycJryr
npeAnaraercs: ucrloJlb3oBarb AoloJrHr4TeJrbuyro uHQopMaqr{rc qepe3 LrHrepHer Ha
lloprane rocyAapcrBeHHblx I{ MyHlrrlurraJrbHbrx ycnyr na oQaqr4aJrbHoM cafire
MyHLIq[uaJIbHoro o6pasonauux <<3seHlaroscKrafi MyHr4r{krnalruufi pafiou> B
zH0oprr'rarl[oHHo-TeJreKoMMynurcaquoHnofi cerr4 <zHrepHer> (a4pec Aocryrra:
http//www. admzven. ru),


