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0 pe3y/IbTaTaX MOHHTOPHHIA Ka4eCTBA NPEI0CTABICHHS MYHHIHTIATEHBIX yCAYT
Aavunancrpauna MO «lopozckoe nocesiene 3BeHHIOBO»

MOHHMTOPHHT KauecTBa MPeJOCTABICHNS MYHHIIMMATIBHBIX YCIYT 33 2018
roJ NPOBOAMJICS B COOTBETCTBUM  110CTAHOB/ICHHEM Aamunuctpanun - MO
«3BEeHMIOBCKUI MYyHHLMNAIbHBIM, padon» Ne 253 o 29.04.2015 r. «O0
yTBep/IeHMH [lOJIOKEHHs O TOpsiIke TTPOBE/ICHMA  MOHMTOPHHIA - KadecTsa
MpPeJOCTABIEHHS! MYHHIMIAJIbHBIX  yCIyr B MyHHLHTAILHOM oOpa3oBaHHH
«3BeHUIOBCKUI MyHULMNANBHbIN paiion» (aasee — [TocTaHoBeHHE).

MOHHTOPUHT  KadecTBa  MPEAOCTAaBICHUA  MYHHIMNAIBHBIX — yCIVE
nposoauics no 10 yciyram. B OTHETHOM IEpHOAS H3 9 MyHULMNAIBHBIX YCIYT
66110 BocTpebOBaHO 9 ycuyr, MO KOTOPhIM B COOTBETCTBHH € [TocTaHOBIIEHHEM
GBITO IPOBEEHO AHKETUPOBAHUE 3asBUTEIICH.

Pe3yabTaThbl MPOBEJIEHHOTO0 100POBO/ILHOI0 AHKETHOTO OIIpoca 3asiBUTEJICH
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O1leHKa KayecTBa [IpC T1OCTABJICHHWS YCIIVD Ip()BO [HJ1achk 110 CTATHCTHYCCKHWM

- JTAaHHBIM o pe‘synLTaTaM aHKETHPOBaHHH 3agBHTEJIeH COMTacHO [TPHITONKCHUAM

Ne2 u Ned k [lonoxkeHHio O T1OpS/IKE [POBE/JIEHUS MOHHTOPHHIA KauecTna
[IPe0CTABICHUS MYHHULMIIAJIBHBIX YCIIYT.

B naHHOM  HCClIEIOBAHMM  M3ydaslach  CTENEHb  Y/IOB/IETBOPEHHOCTH
3asgBUTEJIEH KaueCTBOM I[PEIOCTABJICHUS M JIOCTYITHOCTBIO MYHMIMIAIBHBIX
yeayr. OleHka nmapaMeTpoB ocyllecTBasnachk o 2 - OanpHoM ikane, rie | -
«4aCTHYHO YIOBJIETBOPEH», 2 Oajia COOTBETCTBOBANIO MOKA3ATEIIIO «y10BIETBOPEH
MOJIHOCTBIO, a ) — «COBCEM HEyNOBJIETBOPEHY.

B LeioM Mo ucesieyeMbIM yeayram, KoTopbie QyHKUHOHMPYIOT (9 ycuyr)
3agBUTE/IIMH OTMEUYEH XOPOIIMH YPOBEHL KAueCTBa OKA3aHHbIX YCIYT — Cpe/lHee
3HayeHHe YAOBJIETBOpeHHoCcTH 10 2 Gaabhoit wikaine — 1,89 Gaima. Cpennee
3HaueHMe YAOBJIETBOPEHHOCTH 3asBUTClICH KauecTBOM yciyr coctasnser 1,89
OaJljla ¢ y4eTOM BCeX IToKasaTe/ien.

Cpe:lHue JHAYCHHUH 110 }';'lOB.'IC'l'BUp'L‘HllOC"l‘ll RAYCCTBOM YCIYIH B HET0M
(o crarHeTHYECKHM Janibiv npuiokenne 1 [oaomwennio)

Ne | HaumeHoBaHHE Yy \Joawmopﬁu
| n/n | | a1 Bac kauecTso
| | okasaHHOIT Baw
‘ yeayrH?
[ L Bbiaaua pazpelueHuii 0 cOracoBaHuu uik 00 0TKase B COMMACOBaAHHH MEPCYCTPONCTBa ! 2
| H (W1H) NEPENIaHHPOBKH A HI0TO OMCLIEHNA R -
| 2. [TpHeM 3asBNEHHA. JOKYMCHTOB, @ TaKk ke NOCTAHOBKA [P 1aH HA YHCT B KAUECTRE 2
|| HYKIAIOWKUXCS B KWIBIX MOMEUIGHHAX B I
I3, [ToaroToBka W BhlAaua paspelucHuil na upmﬂt. 1HCTBO. Dt‘hOHL rp\ KLMIO, KANHTAIbHBI | 2

PEMOHT OOBCI\T(}B hc‘l[ilﬂd;lbllOlO ) CTPOHTCILCTRA

4. BBon 00beKTOB B IKCILIYATALHIO - _ - a __ 2 }
5. | Bbizaua ayGaMkaToB. KOMMH. apXMBHBIX JIOKYMCHTOB. 110! OTBEP/KIAIOUINN MPABO Ha 2
| | BI@AeHHEe 3emiei . 4
[_6_ [TpenocTaBlneHHe KHUIbIX MOMENIEHUH Ha YCIOBIAX colLHaliMa _ | 2

7 | Chrada B apenay  O0BbEKTOB  HCABIGKHMOIO  UMYILCCTBA.  HANOAANUICA R i
L | MyHuuMnanbHoil cobersenoct MO «H 3y I
8 Bbuaua JAOKYMEHTOB O COIVIACOBAHNH npoehlcm rpaHmLL wm IbHBIX \LIE]CThOB o8 _2

9 | Bblaaua rpalocTpoHTEIbHOMO MiaHa 3eMenbHoIo yyactka 2
i Cpe,mee 10 BCEM yeayram: | 1,89

Cpe,tume JHAYECHHA M0 YI0BJECTBOPCHHOCTH KaA4MCeCTBOM YCIYIH B LEI0M
(Mo JaHHBIM aHKeTHPOBaHHA 3asiBUTeeil npuaokenue 3 [oaowennio)
CoNe HanmenosaHue vu:\ o - | Yaosnaer Bupm‘]
| n'n | 21 Bac kavectso
, i oKa3aHHoi Baw
- : | yeayru?
R Boiaaywa paspewenuii o coriacoBanny 1M 00 OTKa3e B COMNAcoOBaH1H NepeyCTPOHCTRa 2
| M (HIH) NepenJaHHpoBKH A HI0T0 NOMEULEHHA S

2. | Iprem 3asBieHMi. 0OKYMEHTOB, @ TaK Ae 10CTAHORKA FPAAIAN HA \UCT B KauecTRe .
|| HY/KQQIOWIMXCA B KIbIX NOMEHIEHHAN

3. [10Ar0TOBKA M BbIAAYA PAIPEIICHHIT HA CTPOHTEIBCTRO. PCKOHCTPY KILHIO. KANUTadbHbIT | 2 _

| PEMOHT 00BCKTOB ka[lliidJleUlO cT [\)Qlﬂ CIIhCTBA
4. | BBoa 00bEKTOB B OKCILIyaTaumio - o
5. | Bolaawa nyGaukatoB, KOIHM, APXHBHBIX JOKYMCHTOB, NMONTBEPAKJAIOUMX NPaBO Ha | 2
BJIAJICHHE 3eMaIeH
6 | lpenocTasiexme KWIbIX NOMELIEHHI HA YCAOBHSAX colLhaiiva R




7 Cnaya B apeniy 0OLEKTOB  HEABHKHMOTO  MMYILECTBA,  HaXOAALMiics B | 2
| MyHHMUHNA, 1bHO#1 cobcTeenHocTH MO «IT13»

8 | Bblaua 10KyMEHTOB O COMIAcoRaHMIN IPOCKTOR ;pamm seme: |h||hl\ \uduwn _ ) B
9 BbuaLn rPa0CTPOHTENLHOIO [IaHA SCMEABLHOTO Y HACTRA ) _ -
Cpenniee no Bcem yeayram: o o . 1.89

MOHHTOPHHT KaueCTBa 11Pe/IOCTaBICHHUS MY HUIIMIIALHBIX YCIIYT 110Kasall,
4TO:

Ha Borpoc: «Ilomydanu st Bbl J0NONHUTENIbHY O HHOPMALIHIO 00 ycayre
yepes MHTepHeT?» moutn 62% 3asBurelici oreTvan «HeT» u TOBKO 10psiaKa
38% OTBETHBLIMX MOJY4aJld JOIOIHUTEIbHYIO HH(pOpMaLnio Yyepes MuTepHeT.

Ha Bonpoc: «ITonb3oBanuch jik Bbl @/ IMHHHCTPATUBHBIM PEIIIAMCHTOM 114
nojyueHuss WHGOPMALKK O TOPsi/Ke MPENOCTaBICHHUS MYHHLHMNATBHOH yCIyTH»
85 % zaseutesei orBetin «Her» u 15% orBetnin «/lay.

Takum  oOpasom, [0  MOHMTOPMHI'Y — KaiecTBa  [PEIOCTaBICHUS
memmnaanmx yeayr B 2018 rojly MOKHO ¢J1e/1aTh CJIC/IYIOLIHC BLIBOIBL

JUIs [OJTydeHMs MyHULMIAIBHON yeinyru 95 % rpazk iat 00paliaiores B
oprat-ln'saumo OKa3LIBAIONIYIO MYHHIMNALLIYIO yeayry ne Goiee 2 pas. 1o
COOTBETCTBYET B LieJOM TPeOOBAHKAM K KOJIMUCCTBY OOpalllCHHH B Oprainu3aiim
0Ka3blBaloOLIHe MYHULIUNIAILHbIE YCITYTH.

KoIH4ecTBO BPEMEHH, [10TPaYeHHOE 3asBUTEIIAMH Ha IOy YeHHE Kak 10
Hcele lyeMON MYHHIIMIAILHOW YCAYI'H COOTBETCTBYET BPEMEHHM YCTAHOB/ICHHOMY
aJIMMHUCTPATHBHBIMU periamentamu. (CilydaeB [PEBbIILICHNAA  YCTAHOBICHHbIX
CPOKOB IPEIOCTABICHUS My HHUIIMIIAIbHBIX YC/1yT" HE BbIABJICHO.

3. JIONOJHMUTENbHYIO MH(GOPMALMIO O MYHHUHNAIBHBIX ycClyrax B CCIH
WHTepHeT nony4ain MeHee 38% 3asButesiell. JlaHHbIe CBUICTENLCTBYIOT O HU3KOH
CTereHH KOMITBIOTEPHOI IrPaMOTHOCTH 3asiBUTENeH U BOCTPeOOBAHHOCTH IPakK/1aH
MCMOJIb30BaHUs ceTH MHTepHeT JUlsl NOJIyHEeHHs MYHHUIIHITAIbHBIX YCIIVT.

4. 3asgBUTEASAMHU B LICJIOM OTMEHEH Y/IOBICTBOPHTCIIbHLIH YPOBCHL Ka4eCTRa
oKazaHHBIX yciyr CpeHee 3Ha4CHUE YAOBICTBOPCHHOCTH 3asiBUTCICH Ka4eCTBOM
yeayr cocrasiseT 1,89 6anna (110 2-0aibHOM HIKae).

Soui o IAABHTSIH HOYTH, HG HQIRIQRMGH QAMURKCIRALBBUERIM, REIVIANSHIOM &4,
MoaydeHUst MHPOPMALIMK O [OPSIKE NPE/IOCTaBICHNS MYHHIMITATLHOH YCIYTH.
JlaHHble CBMJIETEIBCTBYIOT O HU3KOH CTEIEHH HCITOJIL30BAHUS 3aBUTEIAMH
a/IMHHMCTPATUBHbBIX PENIAMEHTOB JUIS 110JIYHCHHST MYHULIMITAIBHBIX YCIIYT.

C 1e/1blo MOBbIIIEHHUs KaueCTBa NPEJlOCTaBICHUS MYHHIIHITIAJIBHBIX YCIIYT
npejuiaraeTes:

1. [Tpuem rpa)ciad BECTH B OTPEMOHTHPOBAHHbBIX MOMCIIEHHUAX.
2.06ecnednTh pabOTHUKOB, OKa3bIBAIOIIIMX MYHHLMIIAIBHBIE YCIIYTH, Oosee
MOIIIHOW OPITEXHUKOH.

N.0. rnaBbl a IMAHUCTPALIUU
MO «lopozckoe noceneHue 3BeHUIOBO» 1Qeeeee M.M. ComuHoBa

Kenesnarona U.C.
7-39-75






